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3 nouatky 2020-ro poky My NepexnBaemMo JOBroTpmBary Ta TSHKKY Kpu3y B rasnysi OXOpOHU 340pOB's,
pe3ynbTaToM SKOI € eKOHOMIYHI MOTPSICiHHA. Lia kpu3a cTtana gns Hac nepesipkol Ta 3mycuna
afjanTyBaTMUCb 4O HOBMX YMOB. [[0ONIOBHMMW NpiopuTeTamun Ans Hac 6ynu i € nigTpuMmKa KnieHTiB y
GopoTbbi i3 Hacnigkamn Kpu3u, MNPOLAOBXKEHHS LiSNbHOCTI Ta HagaHHA NOCAyr KhieHTam i3
3abe3neyeHHsAM 3axmCTy cniBpOBITHUKIB HA TX pOBOUNX MiCLSIX.

Kpim Toro, Bigbynocs 3mMeHLUeHHS Bi4COTKOBOI CTaBKu y Takomy MacliTtabi, o cnocTtepiraeTbcs
HeuacTo. Lle BnnMHyno Ha pe3ynbTaTtu isnbHOCTI 6aHKy. YTiM, 3aBASAKM CBOIM CUITbHUM MOKa3HUKAM
AOCTaTHOCTI KaniTany 1 nikBigHOCTi Ta peHTabenbHOCTI BNacHOro kanitany 6aHk NpogeMOHCTPYBaB
CBOIO CTIVKICTb.

Y 2020-my poui 6aHK Big3Ha4YMB CBOE TPUOLSATMPIYYSA, @ UbOro poKy MSTHaOUATb POKIB MPUCYTHOCTI
"pynu BNP Paribas B Ykpaini. BNP Paribas — sik ronosHui akuioHep UKRSIBBANK Ta nposigHa
eBponencbka 6aHkiBcbka pyna 6epe akTMBHY y4yacTb Yy PO3BWUTKY AiSNbHOCTI B YKpaiHi Ta, sK i
paHiwe, byge OiNMTUCA eKCnepTu3o AfSA HadaHHSA KNnieHTaM BMCOKOSIKICHUX Mocnyr y 6e3nedHin
YCTaHOBI.

Ak yHiBepcanbHun 6aHk UKRSIBBANK po3BuBae cTpaTterito 3 METOK NpeacTaBieHHs NOLWNPEHOro
CMEKTPY NPOAYKTIB, NpW LibOMY 36epiratoum rHy4knin Ta BUBAXKEHWI PUSNK-OpieHTOBaHUI nigxig. Ham
BAAETbCS NOEOHYBATM CUITbHI CTOPOHWU Ta 3HaHHA MiX Bi3HeCc-HanpsiMKaMu Ans HafgaHHA KnieHTam
HaMBMNYYHILOro gianasoHy NpoayKTiB — 6yab Lie TpaHCHaLiOHanNbHI kopnopadii, Micuesi komnaHii abo
di3nyHi  ocobu-nignpuemui Ta iHAuMBIgyanbHi knieHTM. OgHa 3 HaWwWX KIHOYOBUX Uinen -—
HapOLLlyBaHHA KMNiEHTCbKOT 6a3un Ta 30iNbLUEHHS CTYNEHIO SKOCTI BiQHOCWH i3 KnieHTamu.

Lo cTtocyeTbcst manbyTHboro, 2021-1 pik NpMHece HOBi BUKMWKK, HANBINbLL HaranbHU 3 SKUX NS
BCiX KMOYOBUX YYACHUKIB — skoMora 6e3neyHilmm Buxia 3 Kpusn y ranysi OXOpoHU 340poB’s. baHk
AK i paHilWwe gocaraTMme CBOI Lini WoA0 3pOCTaHHA — 3anyvaTMMe HOBUX KITIEHTIB Ta HagaBaTume
PiLUEHHS 3 KpeaUTYyBaHHS, HEOOXiAHI HaWMM KnieHTam. Mu nparHemMo 36inNbLMTM CBOK LUBUAOKICTb
pearyBaHHA Ta epeKTUBHICTb, W06 BigNOBiAaT! Ha OYiKyBaHHA KMIEHTIB WBUALLE.

Mwn Gygemo npogoBXyBaTv LUUPOBY TpaHcdopMaLilo — 3 MeTol 6e3nepepBHOro NoKpaLLleHHS
06cnyroByBaHHSA KrieHTiB 6yayTb 3anpoBaa)XeHi HOBI PiLLEHHS.

Ak 6aHKky Ham NoTpibHO 36epirat cuny cBOIX iHAHCOBUX pe3ynbTarTiB, a BigTak 3abesneyeHHs
3a00BiNbHOI peHTabenbHOCTI BACHOro Kanitany 3anuwaTMMeTbCsa NOCTIMHMM 3aBAaHHSIM MOonpwu
CTPMMYIOYI (hakTopn — 30KpeEMaA, HEBU3HAYEHICTb BHACMIOOK KpM3KM y ranysi OXopoHu 300poB’a abo
B YMOBax HM3bKMX cTaBoK. CknagoBot nobynoBu 6e3nedyHoro OaHKy TakoXK € 3acTOoCyBaHHS
Havkpalumx metogais poboTtun y cdepi KomnnaeHc.

UKRSIBBANK Bu3aHavae Ta po3ymMie 3MiHW, SIKi CTOCYHOTbCS HaLIMX KNIEHTIB, Ta 3aBASKKM HOBUM
BMCOKOSIKICHUM MOCnyram Ta pilLeHHAM NepeTBOPOE TaKi 3MiHW Y MOXIMBOCTI, NPY LbOMY CIPUSIOYM
KpaLLloMy ManbyTHbOMY Ta NO3UTMBHOMY BMMBY Ha CyCMiNbCTBO.

HanpukiHui s xo4y Big3HaumTh BigaaHicTb Ta eHeprito komaHan UKRSIBBANK BnpogoBx pokis, ane
3okpema y 2020-my poui, B sKOMy HaM AOBENOCA 3BEPHYTUCS A0 HOBUX dhopmaTiB poboTtn Ta
AOBECTM iX [ieBiCTb Ta e(geKTUMBHICTb (yHKUiOHyBaHHSA. Lle Gyno knioyoBuM daktopom Ans
AOCArHEHHA HaMW LiNbOBUX MOKA3HWKIB Ta 3a40BOMEHHS NOTPeb KIieHTiB. Y LbOMY 3BEPHEHHI S
BMCMNOBMIOK BASYHICTL Big OaHKy 3a Te, AK Hawi cniBpobiTHMKM aganTyBanucst A0 KpU3OBUX
dopmarTie poboTtun. baHk i Hagani AoTpuMyBaTUMETBLCS MeTK 3abe3neyeHHs HanKpaLLoro Micusa ans
poboTu.
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