UKRSIBBANK Office Hours Schedulel

acsitel Office Hours
. First Thursday of a quarter
2
Chairman of the Management Board 10.00 — 12.00
Deputy Head of the Management Board — Head of Second Thursday of a quarter
Legal Department 10.00 - 12.00
Deputy Head of the Management Board on Retail Third Thursday of a quarter
Banking 10.00 - 12.00
Deputy Head of the Management Board on Retail
. . Fourth Thursday of a quarter
Banking — Head of Consumer Lending 10.00 — 12.00
Deputy Head of the Management Board — Head of First Thursday of a quarter
Corporate Banking Department 14.00 - 16.00
Deputy Head of the Management Board — Chief Third Thursday of a quarter
Operations Officer 14.00 - 16.00
First Thursday of a quarter
Head of Debt Collection Department 14.00 — 16.00
Second Thursday of a quarter
Head of Client Service Quality Center 14.00 — 16.00
Third Thursday of a quarter
Head of Personnel Management Department 14.00 - 16.00

1 Office days and hours may be amended. You will be individually notified on the date and place of your personal
meeting.

2 In the absence of the Chairman of the Management Board on the day of the personal reception, the personal reception
is conducted by the Acting Chairman of the Management Board of the Bank.



