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 - QUESTIONNAIRE 
To open and provide comprehensive cash settlement services for individual accounts (supplemented with Regulations) № /include the Contract-questionnaire No./
City of


. /specify/






JSC «UKRSIBBANK», legal entity incorporated under the legislation of Ukraine, Ukraine, 04070, Kyiv, 2/12 Andriivska str., identification code 09807750, SWIFT code : KHABUA2K, address for correspondence: /include the branch address/, hereinafter referred to as the "Bank", represented by /specify the name of the bank officer/ on the basis /name and details of a authorizing document/ of ______year, and
Individual,
	Full name of a client
	

	First and last name in Latin characters 
	

	Registration address
	

	Name and details of an identity document /e.g., «passport: series and number – for old Ukrainian passports, or number – for ID passports, or other document and its details»/
	

	Taxpayer Identification Number
	


For contracts to open the first account with the Bank via UKRSIB online, this area shall include fields of the Questionnaire for an individual, which template must be approved by a specific Order of the Compliance Control Department (the “Questionnaire”). Please note! The Questionnaire fields duplicating the Contract-Questionnaire fields above shall not be duplicated here   

For contracts to open the first account with the Bank via UKRSIB online, this area shall include copies of documents being the basis for the client idetification and verification 
Hereinafter referred to as the "Client" on the one hand, hereinafter jointly referred to as the "Parties" and each of them as the "Party", have entered into this contract on the following:

1. General Provisions
1.1. The Parties have agreed to enter into the contract by signing this Contract-Questionnaire to open and provide comprehensive cash settlement services for individual accounts (supplemented with Regulations) (the “Contract-Questionnaire”) and to provide services as set out in the Contract-Questionnaire and «Regulations (contractual terms) to open and provide comprehensive cash settlements services of individual bank accounts at JSC «UKRSIBBANK», as published in the «Uriadovy Kurier» newspaper No. 105 of 09.06.2017 (as amended) and available at https://ukrsibbank.com/ and on the information boards at the Bank premises (the “Regulations”). By signing the Contract -Questionnaire, the Client consents to the Bank’s proposition listed in the Regulations to provide the Client with the comprehensive cash and settlement services as described in the Contract-Questionnaire and the Regulations. This Contract-Questionnaire along with the Regulations, Rates and other addenda and appendices shall constitute a single contract (the “Contract”). The signatures of the Parties below this Contract shall also be considered as signatures below the Regulations, and after the Parties sign this Contract-Questionnaire, the Regulations shall not require any additional signature by the Parties and shall become effective for the Parties once this Contract-Questionnaire is signed, with the Contract-Questionnaire signature date being the date when the Contract-Questionnaire is signed by the Bank.
OR

1.1. By signing this Contract-Questionnaire to open and provide comprehensive cash and settlement services for individual bank accounts (with Regulations) (the “Contract-Questionnaire”), the Client attests their request to open the Account listed in Cl. 3.1. hereof, on the basis of documents provided by the Client as required by the applicable Ukrainian legislation and to services under the terms listed in the Contract-Questionnaire and «Regulations (contractual terms) to open and provide comprehensive cash settlements services of individual bank accounts at JSC «UKRSIBBANK», as published in the «Uriadovy Kurier» newspaper No. 105 of 09.06.2017 (as amended) and available at https://ukrsibbank.com/ and on the information boards at the Bank premises (the “Regulations”). By signing the Contract -Questionnaire, the Client consents to the Bank’s proposition listed in the Regulations to provide the Client with the comprehensive cash and settlement services as described in the Contract-Questionnaire and the Regulations. 

1.2. This Contract-Questionnaire along with the Regulations, Rates and other addenda and appendices shall constitute a single contract (the “Contract”). 

The signatures of the Parties below this Contract shall also be considered as signatures below the Regulations, and after the Parties sign this Contract-Questionnaire, the Regulations shall not require any additional signature by the Parties and shall become effective for the Parties once this Contract-Questionnaire is signed, with the Contract-Questionnaire signature date being the date when the Contract-Questionnaire is signed by the Bank.
1.3. This Contract shall be legally binding on the Parties if the Client’s Account is opened as described in Cl.3.1. hereof, provided the Bank has no reasons listed in the Regulations for deciding to refuse to open the Account and the Bank has notified the Client on the Account number, currency and date of opening by sending a relevant notification on the mobile phone number provided by the Client to the Bank and indicated herein, or by using UKRSIB online.
1.4. Should the Bank has reasons to decide to refuse to open the Account to the Client as set out in Cl. 3.1. hereof, which are listed in the Regulations, this Contract shall not be legally binding on the Parties, meaning that business relationship between the Parties being subject to this Contract is not established.  
1.2/1.52. The Parties have agreed that this Contract-Questionnaire contain the Client’s application to open an Account(s) and no separate application is required.

2. Terms and definitions 
2.1. Terms and definitions used herein shall have the meaning ascribed to them in the Regulations or as defined by the applicable legislation of Ukraine.
3. Subject 
3.1. The Bank – on the basis on the documents provided by the Client as required by the Ukrainian legislation – shall open to the Client and shall service (through deposits, transfers, or withdrawals of both cash and non-cash funds, including by using credit funds, if applicable) according to the Rate Plan «/specify the name/», which is approved by the Bank regulations and available at https://ukrsibbank.com/private-individuals/cards/tariffs-archive/ and on information boards at the Bank premises, the rates applicable at the time of entering into the Contract are listed in Appendix 1 hereto (the «Rates»), 

(choose as applicable) the following Account / the following Accounts: 
3.1.1. Card Account(s) used as the checking account according by the legislation and Contract, including for transactions with debit card issued to the Accounts and opened for personal needs:

Choose the required subclauses / subclause of Clause 3.1.1. based on the card Account(s) selected:

3.1.1.1. Card Account No. /specify__/ in the national currency of Ukraine, identification password to the Account’s principal card /specify the password /
, applying for the urgent issuance of the principal card to the Account. 
OR
 

3.1.1.1. Card Account No. /specify / in the national currency of Ukraine with a special mode of usage according to the Resolution of the Cabinet of Ministers of Ukraine No.1272 of 09.12.2021 «Specific assistance points as part of "єПідтримка" program, notably regarding deposits of aid, social allowances or other legally required payments, including those received as part of assistance from international associations, and their usage, including by making Virtual card transactions. No other deposits other than such aid shall be credited into the Account. 
The following clauses Cl. 3.1.1.2., Cl. 3.1.1.3. and Cl. 3.1.2. hereof shall NOT BE printed for contracts entered into to open the first account with the Bank via UKRSIB onlinе, as well as for contracts subject to the Rate Plan «єПідтримка».
3.1.1.2. Card Account No./specify the Account number ___/ in US Dollars, identification password to the Account’s principal card /specify the password /
, applying for the urgent issuance of the principal card to the Account.

3.1.1.3. Card Account No. /specify the Account number ____/ in Euro, the identification password to the Account’s principal card /specify the password/4, applying for the urgent issuance of the principal card to the Account.
Пункт 2.1.2. друкується у разі відкриття накопичувального/их Рахунку/ів

3.1.2. The savings Account(s) used as a checking account under the legislation and the Contract for accumulating funds with interest accrued on the balance at the rate and as set forth by the Rates: choose as appropriate based on the savings Account(s) selected:  No. /specify the Account number ____/ in the national currency of Ukraine,  No./specify the Account____/ in US Dollars, no. /specify the Account ____/ in Euro.

3.2. The Bank shall open to the Client the Account(s) on the date other than the date of entering into this Contract-Questionnaire as part of this Contract-Questionnaire on the basis of the Client’s specific Individual Application Agreement. 

3.3. The Bank’s services with regard to opening, closing and servicing the card Account, issuance and management of the Client’s Card shall be provided according to the Rates that can be amended upon the Bank’s and/or Client’s decision in line with the Regulations. The Rates applicable at the time of entering into this Contract are available in the Appendix __ hereto, the applicable Rates are available at https://ukrsibbank.com/private-individuals/cards/tariffs-archive/ 
OR

3.3 The Bank’s services with regard to opening, closing and servicing the card Account, as well as issuance and management of the Client’s Card shall be provided free of charge.
3.4. The Bank shall issue to the Client at no cost to the Client the Card of the type _/specify the type/_ ________________________________, and shall re-issue such Card free of charge when it is expired. The re-issuance of the Card in all other cases, as well as the cost of issuance of additional Cards to the Account is available in the Rates, the Rates applicable at the time of entering into this Contract are listed in Appendix 1 hereto.
3.5. The Bank shall have the right to set up new and/or amend applicable Rates and/or Rate Plans as provide for hereby. Unless otherwise provided for by the Contract, the information on setting up new and/or amending applicable Rates and/or on switching to another Rate Plan as initiated by the Bank, and/or changing the interest rate, and/or service terms shall be notified by the Bank to the Client by publishing relevant notifications on information boards at the Bank’s premises and/or by sending a relevant notification via Online-inform/Online-inform+ and/or publishing a relevant notification on the ATM displays, cash-in-device and/or by sending a relevant notification to the client’s email and/or by sending a relevant notification in UKRSIB online and/or by making phone and IVR calls and/or by publishing such notification in the «Uriadovy Kurier» newspaper (or in other official publication) and/or by posting a relevant notification on social media and/or otherwise no later than 30 (thirty) calendar days before new Rates/Rate Plans and/or interest rate become effective.

3.6. The Bank shall provide the Client, once a calendar month, at no cost, upon the Client’s request, the account statement for such relevant month in paper form, further to the Client’s request to the Bank branch or electronically via UKRSIB online. The cost and procedure of some extra information beyond information minimally required by the legislation of Ukraine on the Client’s Account and payment and other transactions made, including by using the Client’s payment tool, shall be defined according to the Rates
3.7. The Bank shall inform the Client on the card expiry no later than ten calendar days before its expiry by sending a relevant Notification to the Client.

Пункт 3.8. не друкується у разі оформлення тарифного плану «єПідтримка» та відповідно змінюється нумерація пунктів.
3.8. The Parties have agreed that amendments being made as described in Cl.3.3. of the Contract shall not require the Parties to enter into any additional amendment agreements and shall become effective on the date to be indicated on the above-mentioned notifications. The Client’s applicable Rate Plan initiated by the Client can be changed by the Client submitting the relevant application.

In the event of the Client’s objection to changing the Rates, and/or to switching to other Rate Plan initiated by the Bank, and/or to changing the interest rate accrued on the Account balance, the Client is required to notify the Bank in writing no later than on the last working day preceding the date of entry into force of new Rates/Rate Plans and/or interest rate  so that the Contract can be terminated and Accounts closed. The Account transactions made by the Client after the entry into the force of new Rates/Rate Plans shall mean the Client’s consent to such new Rates/Rate Plans.

3.9. After the Client receives the Personal Key and Personal Password as described by the Regulations, the Bank shall provide the Client with remote management services via UKRSIB online, including in terms of lending, as described in the Contract. The Parties have agreed to use electronic signature (including by using ОТР) as set out in the Regulations.
Пункт 3.10. не друкується у разі оформлення пакетної пропозиції «Sport card» або «єПідтримка» та відповідно змінюється нумерація пуктів:
3.10. The Parties have agreed to open a deposit account and to place the Deposit thereon. The Deposit placement procedure and servicing shall be set out in a specific Contract.
Пункт 3.11. не друкується для договорів, що укладаються для відкриття першого рахунку в Банку за допомогою системи UKRSIB online та у разі оформлення тарифного плану «єПідтримка», крім п.3.11.4., що зазначається, якщо було застосовано Light verification при відкритті першого рахунку та у разі оформлення тарифного плану «єПідтримка»  
3.11. The Bank shall activate the following services as set out in the Contract:

Обрати необхідні підпункти пункту 3.10. в залежності від виду обраних Рахунків та валюти, у якій відкрито такі Рахунки, та використання послуг «Standing Order», «Online-inform», «Online-inform+»: 
3.11.1. The «Standing Order» service for a monthly money transfer from the card account into the UAH savings Account, with the Bank and the Client having agreed that the transfer date is /specify the transfer date – date is to be as a number / of each month, the standing order amount is UAH    /specify the transfer amount – data is to be as a number and in words in brackets / . The first transfer is to be made on /specify the first transfer date (in full) – month is to be in words /.

3.11.2. The «Standing Order» service for a monthly money transfer from the card account into the USD savings Account, with the Bank and the Client having agreed that the transfer date is /specify the transfer date – date is to be as a number / of each month, the standing order amount is USD /specify the transfer amount – data is to be as a number and in words in brackets / . The first transfer is to be made on /specify the first transfer date (in full) – month is to be in words /.

3.11.3. The «Standing Order» service for a monthly money transfer from the card account into the EUR savings Account, with the Bank and the Client having agreed that the transfer date is /specify the transfer date – date is to be as a number / of each month, the standing order amount is EUR /specify the transfer amount – data is to be as a number and in words in brackets / . The first transfer is to be made on /specify the first transfer date (in full) – month is to be in words /.

3.11.4. Online-inform service for the Account’s principal card in the national currency of Ukraine, with the Bank and the Client having agreed that the Client’s personal and secure number is /specify /. АБО Online-inform+ service for all Accounts of the Rate Plan and for the Account’s principal card in the national currency of Ukraine, with the Bank and the Client having agreed that the Client’s personal and secure number is /specify /.
3.11.5. Star Inform service for the Account’s principal card in USD, with the Bank and the Client having agreed that the Client’s personal and secure number is /specify /.
3.11.6. Star Inform service for the Account’s principal card in EUR, with the Bank and the Client having agreed that the Client’s personal and secure number is /specify /.
Наступні підпункти п.3.11. Договору-анкети зазначаються в разі, якщо Сторони домовились про підключення сервісів «Online-inform» або «Online-inform+»  
3.11.7. While the Client/Extra cardholder can deactivate Online-informor change the mobile phone number assigned for a card, Online-inform+ is by the Client only:

· In the bank branch;
· By contacting the Contact center;

· At any ATM of the bank; 
· In UKRSIB online. 

3.11.8. The last two paragraphs of the previous clause of this Contract-Questionnaire do not apply to deactivation of Online-informby the Client or to the mobile number change for cards to the card Account in the national currency of Ukraine issued to the Client in whose name the Account is open.
3.12. Throughout the duration of this Contract, the Client can be provided at their will with extra services of the Bank/third parties. To apply for extra services of the Bank/third parties, the Client has to contact the Bank as described in the Contract. 

The full list of service terms under the Contract, including the Bank/third party extra services, are available on the Bank website at: https://ukrsibbank.com/ in a dedicated section.
3.13. The cost and list of services supplementary to the Payment services are listed in the Rates; the Rates applicable at the time of entering into this Contract are listed in Appendix 1 hereto. 
3.14. The Contract applies the following payment procedure by the Client for the services: the Client shall pay a one-time fee to the Bank at the time when a one-time service is provided, whereas a recurrent fee shall be payable on the day it is charged or in other terms/deadlines at the applicable Bank Rates and the Rate plan chosen by the Client and/or Contractual terms. The services can also be paid for via the direct debit, which is to be described in a relevant clause of the Contract, including of the Regulations.

3.15. Limits and/or restrictions on payment transactions (maximum amount of one-time payment transaction, total amount of transactions a day, calendar month in hryvnia/ other currency and its calculation procedure) for the Account are not fixed and can be changed in accordance with the Regulations, Ukrainian Legislation, National Bank of Ukraine, modified/ changed into specific/extra limits and/or restrictions on transactions with Мastercard/VISA, etc. The limits set at the time of entering into this Contract are described in  Appendix 2 hereto, applicable limits are available at: https://ukrsibbank.com/private-individuals/cards/card-limits/ 

3.16. The reason for the Bank to debit the Client’s Account shall be initiation of transactions at the Client’s consent made in accordance with the legislation of Ukraine, except as legally provided for, in accordance with the legislation and Contractual terms.
4. Specific details for opening extra card account and loan provision on the basis of a separate Individual agreement

4.1. The Parties have agreed that the Client can open an additional card account in a national currency (the “Card account for the «Credit card» loan”), with a credit limit set for this account (the «Credit card» loan) and a payment card issued to this account on the basis of the Individual agreement to open a card account and provide a loan signed with the Client (the “Individual agreement”) and «Regulation (contractual terms) on consumer lending to JSC «UKRSIBBANK» borrowers with the potential opening and cash settlement servicing of card (checking) accounts» (the “Consumer Lending Regulations”) taking into account terms of this Section hereof.
To open the Card account for the «Credit Card» loan, the Client need to sign the Individual agreement and a separate application using the Bank proper template.
4.2. The Bank can grant the «Credit Card» loan to the Client under the following terms: a maximum possible amount of the loan limit is _ _________; a maximum interest rate is _______________ per cent per annum.
Herewith, the actually set loan amount and other actually set loan terms for the «Credit card» loan are described in the Individual Agreement. 
5. Dispute Procedure
5.1. Disputes arising throughout the duration of the Contract shall be settled by negotiations. If no agreement can be reached – in court.

5.2.  The Parties have agreed that all the disputes arising between the Parties in connection with or as a result of this Contract (including with regard to its interpretation, fulfillment, change, termination of the Contract or declaring it invalid) on lending, shall be submitted  for consideration and final resolution to the Permanent court of arbitration at the Commercial Chamber of Ukraine, 01601, Kyiv, 33 Velyka Zhitomyrska (the “Court of arbitration”). The Court of arbitration Regulation (“Regulation”) shall apply when considering and resolving the dispute.

As at the date of entering into this Contract the Regulation, other information on the Court of arbitration are available at https://ucci.org.ua/arbitration/the-permanent-court.

The Parties agree that the dispute shall be considered by the Court of arbitration composed of a sole arbitrator appointed by the Head of the arbitrator at the time of arbitration initiation.

Herewith, the Parties have agreed that should any dispute arise the Party believing their rights have been violated shall decide at their discretion the remedy choosing between the Court of arbitration as per this clause or general court. 

5.3. If the Party choses to apply to the general court to settle the dispute, rights and obligations of the Parties hereunder with regard to the subject of such dispute shall terminate and all the future disputes between the Parties with this regard (including a dispute for which such case is submitted) shall be considered by general courts as provided for by the legislation of Ukraine, however, this clause of arbitration shall remain in force with regard to disputes between the Parties on any other subject. When a dispute is submitted to the Court of arbitration for settlement, consideration of such dispute by the Court of arbitration can only be terminated at the consent of both Parties. 
5.4. In the event of rights assignment under the Contract, the clause of arbitration shall remain in force for a person for whose benefit such assignment is made.

6. Force Majeure
6.1.
The Parties shall be relieved from any liability for failure to perform or improper performance of their obligations under the Contract in the event of force majeure circumstances, including, but not limited to: natural disasters, accidents, fires, mass disturbances, strikes, military actions, illegal actions of third parties, entry into force of legislative acts, Executive Decrees and orders by the public authorities, NBU regulatory and non-regulatory acts directly or indirectly preventing or restricting the Parties to duly perform their obligations under the Contract, etc. (the “force majeure”) if the Party to the Contract that breached and/or failed to perform their obligations properly proves that such breach occurred as a result of an accident or force majeure circumstances, which can be certified by the Commercial Chamber of Ukraine and its authorized regional commercial chambers; in the event of force majeure circumstances, terms of fulfilling obligations under the Contract shall be postponed for the duration of such circumstances.

6.2.
The Parties have agreed that in the event of force majeure circumstances each Party shall inform each other immediately and shall not demand that the other compensate for any possible losses. 

7. Liabilities
7.1. In the event of failure to perform or improper performance of their obligations stipulated by the Contract, the Bank and the Client shall be held liable by law except as provided for by the Contract.
7.2. The Bank shall not be held liable: 

· In the event of non-receipt or untimely receipt by the Client of written correspondence submitted to their address indicated in the Contract if the Client failed to notify the Bank about any change of their place of residence as described in the Regulation; and/or
· Towards the Client and/or third parties for any delay in making the transaction and/or refusal to service the Client and/or make a transaction when it is not provided for by the Bank Rates or the Bank is technically unable to make/provide and/or such service and/or transaction is impossible not at the Bank’s fault and/or as may be otherwise provided for herein; and/or 
· In the event the Bank discloses to third parties information on the Client’s identification and/or purpose of the Client’s  financial transactions with Accounts as provided for in Cl. 2.5.10. of the Regulation and/or by law.

7.3.The Bank shall not be held liable for providing card details if the Client/additional cardholder gives a wrong mobile phone number when activating Online-inform/ Online-inform+.

7.4. The Bank shall not be held liable for adding the card to the stop list in an untimely manner when the Bank is not notified by the Client/additional cardholder or is notified with delay for reasons beyond the Bank’s reasonable control. 

7.5. The Bank shall not be held liable for timeliness and delivery of notifications. Delivery of notifications is not guaranteed and can be failed or delayed, in particular when the operators’ transport network is under maintenance or has failure or if a subscriber is out of range, etc..
7.6. In cases specified in Cl. 2.5.12. of the Regulation, the Bank shall not be held liable for rejecting to service the Client, specifically, to make payment orders provided by the Client and/or cash documents under the Contract, which resulted in breaching terms and/or missing taxes, levies (mandatory charges) to the budget of either state specially allocated funds as required by law.

8. Specific Contract terms
8.1. The Parties have agreed on the following service procedure of the Client by the Bank.
The Client’s Account(s) with the Bank shall be serviced with the following applicable restrictions (unless the law provides for other restrictions (limit)): 

- total limit for making debit financial transactions for all Accounts of the Client with the Bank shall not exceed UAH 40,000 a month and/or UAH 400,000 a year (or equivalent amounts calculated at the official rate of hryvnia against foreign currencies applicable by the National bank at the time of determining the said limit);

- total balance on all Accounts of the Client with the Bank shall not exceed UAH 40,000 (or equivalent amounts calculated at the official rate of hryvnia against foreign currencies applicable by the National bank at the time of determining the said limit).

When the Client reaches limits stated in this clause of the Contract-Questionnaire, debit transactions under the Client’s Accounts with the Bank shall not be available.
To resume debit transactions under the Client’s Accounts with the Bank or if the Client wishes to receive the Bank services with no restrictions mentioned in this clause of the Contract-Questionnaire, the Client needs to contact the Bank branch for identification and verification in the Client’s presence.
 
8.2. By signing this Contract-Questionnaire, the Client, inter alia, acknowledges that:
· The Client has read and understood the Regulations and Rates available at https://ukrsibbank.com/; 
· The Client is aware that the Accounts cannot be used for transactions involving entrepreneurship and/or investment activities;
· The Client  is aware that limits and/or restrictions on payment transactions, including those to be made using the Cards, are not fixed and can be changed and that the relevant list is available at https://ukrsibbank.com/private-individuals/cards/card-limits/;
· The Client has rad and understood the PIN code change procedure for using the Card;
· The Client has been notified by the Bank about the lending terms in compliance with the legislation of Ukraine, particularly, the Law of Ukraine „On Consumer Lending”;

· The Client authorizes and gives their consent to the Bank to make a direct debit from their Account(s) 11as, in the amount and at the details stated in the Contract-Questionnaire, Rates and Regulations; 
· The Client authorizes the Bank to give the Bank on behalf of the Client payment orders as and when provided for by the Regulations with regard to the insurance premium transfer under insurance contracts that are or will be entered into in future; (ця частина підпункту не друкується для пакетної пропозиції «Sport card»),
· The Client authorizes and gives their consent to the Bank to collect, process, distribute information, including bank secrecy and the Client’s personal data to the extent set out in the Regulations and as required by law, including but not limited to: 
· Required by third parties to properly perform their functions or provide the Bank services, including but not limited to safekeeping of documents, archive management, the Client’s existing debt settlement activities, promos and/or offers and/or loyalty programs made also in cooperation with international payment systems "MasterCard" and/or "Visa", to their payment associations, parent companies and affiliates;

· Further to the Client’s request to the Bank submitted by using remote bank service tools as and to the extent specified by the Client as required by the Regulations;

· Required by the Ministry of Digital Transformation of Ukraine and/or other actors as part of «єПідтримка» Program as per the Resolution of the Cabinet of Ministers of Ukraine No. 1272 of 09.12.2021 р. «Specific assistance points as part of "єПідтримка"» program;
· Required by the Ministry of Social Policy of Ukraine and/or to authorities of the Pension Fund of Ukraine under contracts concluded by the Bank and authorities of the Pension Fund  of Ukraine as per the resolution of the Cabinet of Ministers of Ukraine No.1596 of 30.08.1999, as amended from time to time;
· Required by the Bank to provide payment services;

· Otherwise required in accordance with the Legislation and/or the Bank internal regulations and/or the Extraterritoriality Legislation as part of sanctions and/or other financial monitoring measures, including sanctions imposed by the US OFAC, the US FATCA requirements, FATCA agreement and Multilateral CRS agreement, etc.;
· The Client gives their consent to the Bank, mobile services providers, ЄМА and financial market professionals that entered into the agreement with ЄМА for personal data processing as defined by the Regulations;
· The Client gives their consent to the Bank, when the Bank performs its obligations required by the Operational and security risks laws, to provide other payment service providers and to the National bank of Ukraine information containing bank secrecy, commercial secrecy, payment service provider secrecy, financial monitoring secrecy;

· Their personal and secure mobile phone number for receiving the Personal password and ОТР for transaction authorization via UKRSIB online is  /specify the mobile number  /;
· The Client gives their authorization to use the specimen signature as indicated under this Contract-Questionnaire or the specimen signature as indicated in the у «Contract on using the specimen signature of the Bank’s individual client» entered into between the Bank and the Client (if any) for making transactions under the Contract
;

· The Client has read and understood and accepts terms and provisions of all appendices to the Contract-Questionnaire, including the Bank Rates;

·  Documents provided by the Client are valid at the date of signing this Contract-Questionnaire and the above-mentioned copies thereof match the originals;

· And the Client acknowledges their request to withdraw the Account(s) Opening Application contained herein in the event the Bank refuses to accept the Client’s request indicated in Cl.1.1. hereof;
 
· \
· The Client has or
 has no status of entrepreneur or independent professional; 
· All their orders will be signed by them personally or by their authorized representative;

They, in the event of any changes in powers of their representative,  undertakes to notify the Bank immediately in writing – before signing this Contract-Questionnaire –they have received information from the Bank as set out by Art.30 of the 
Law of Ukraine «On Payment Services»;

· before signing this Contract-Questionnaire –they have received information from the Bank as set out by Art. 12 of the Law of Ukraine «On Financial Services and State Regulation of Financial Services Market»;
· they in person (or through their duly authorized representative)
 have been provided with the copy of this Contract-Questionnaire as described herein
.
8.3. By entering into the Contract, the Client authorizes/gives their consent to the Bank to transfer rights, including the Bank’s rights as a creditor, and the Bank’s obligations under the Contract to a third party without obtaining any additional consent of the Client.

8.4. This Contract-Questionnaire is made in Ukrainian in 2 (two) original copies, one for each Party. The copies of this Contract-Questionnaire are identical, except for the «Identification Password» field only contained in the Client’s Contract-Questionnaire copy
. The both copies of the Contract-Questionnaire are of equal legal force.

8.5. The Contract is made for an indefinite term and shall become effective on the date of entering into the Contract-Questionnaire, notably from the date of its signing by the last of the Parties to the Contract, i.e. by the Bank, all the appendices to the Contract shall constitute its integral part. 
АБО замість п.8.4. та п. 8.5. Договору
Наступні пункти договору зазначаються тільки для договорів, що  укладаються для відкриття першого рахунку в Банку за допомогою системи UKRSIB online, з відповідною зміною нумерації наступних розділів та пунктів договору або у разі, якщо рахунок відкрито на умовах тарифного плану “єПідтримка».
8.4. This Contract-Questionnaire is made in Ukrainian as an electronic document via UKRSIB online and is signed:

•
for the Bank  – by generating a qualified electronic signature of the Bank’s authorized representative;

•
for the Client – by generating the Client electronic signature (OTP)
 / a digital handwritten signature of the Client.

8.5. The copy of this Contract-Questionnaire shall be deemed received by the Client if the Contract-Questionnaire, once concluded, is submitted to the Client’s email address indicated by the Client and recorded in the Bank’s remote service system.
Herewith, by choosing this way of delivery of information referred to in this clause of the Contract-Questionnaire, the Client realizes access risks and risks that information containing personal data and/or bank secrecy can be disclosed to third parties. 

Sending this Contract-Questionnaire as specified in this clause of the Contract-Questionnaire shall be deemed delivered if the system confirmed the successful delivery and allows to see the date it was sent. 

8.6. The Contract shall be entered into an become  effective on the date when the Contract-Questionnaire is entered into, notably from the date when the qualified electronic signature of the Bank’s authorized representative is created and until "____" ____________ 20___ (inclusive)
 or shall be valid within a year after entering into the Contract-Questionnaire 
. The duration of  the Contract shall be renewed for each successive year unless either Party notifies the other in writing about their intention not to renew the Contract at least 30 calendar days before the expiry of the Contract.

All appendices to the Contract shall constitute its integral part. 

8.6. The Client shall have the right to terminate this Contract unilaterally by submitting the relevant application to the servicing branch. 

8.7. The Client shall have the right to unilaterally discontinue using the Bank services and terminate this Contract while considering other Contractual provisions in the event of :
  - disagreement with change of the Bank Rates and/or other service terms, Contractual requirements.

 -   initiated closure of any Account opened on the basis of this Contract by submitting the Contract termination application to the servicing branch. 

The Parties have agreed that by submitting the application to close any Account the Client initiates the closure of all the Accounts opened as part of the Contract. 
 8.8. If the Client does not accept any change of the Rates and/or switching to another Rate Plan on the Bank’s initiative, and/or any change of interest rate accrued on the Account balance and/or amendments to the Regulations, the Client must notify the Bank in writing not later than the last business day preceding the entry into force of new Rates/Rate Plans and/or interest rate and/or amendments to the Regulations at the Bank correspondence address indicated with the view of resolving termination of the Contract and closing the Accounts.

8.9. When the Contract is terminated on the basis of Account(s) closure application and/or Contract termination application, the Bank shall close the Account(s) and the Contract shall be deemed terminated on the business day following the transfer of the Account(s) balance as described in the Regulations. 
АБО

8.9. When the Contract is terminated on the basis of Account(s) closure application and/or the Contract termination by the Bank, the Bank shall close the Account(s) and the Contract shall be deemed terminated on the business day following the transfer of the Account(s) balance as described in the Regulations.
8.10. The Contract can also be terminated on the Bank’s initiative as and when provided for by the Regulations. 
8.11. If the Contract is terminated on the initiative of either Party to the Contract or at the mutual consent of the Parties, the Parties’ obligations under the Contract shall be terminated, unless the Contract expressly states that a specific obligation(s) shall continue until fulfilled in full, including the Bank’s obligations regarding remote service of Products, electronic exchange of information with the Bank and provision of any Bank services to the Client via UKRSIB online. It means that remote bank servicing to the Client (with regard to the Bank Products and services) in UKRSIB online shall be ceased in full from the date of Contract termination.


At the same time, the Client can still use and have access to UKRSIB online as a software as and to the extent provided for by the Regulations.
8.12. With their signature, the Client confirms that information provided is accurate and complete.

8.13. The Client acknowledges that the Client has been informed by the Bank about financial service as required by the legislation of Ukraine, in particular according to Part 2 Art.12 of the Law of Ukraine «On Financial Services and Public Regulation of Financial Market»
8.14. The Client has been informed that on the date of entering into the Contract – questionnaire the guarantees of the Deposit Guarantee Fund apply to placed deposit funds.
By signing the Contract-Questionnaire, the Client acknowledges that prior to entering into this Contract-Questionnaire the Client has read and understand the Deposit Guarantee System Certificate, which is certified with their signature in the Contract-Questionnaire, requirements of Article  26 of the Law of Ukraine «The Deposit Guarantee System» and information posted on the Deposit Guarantee Fund official website. The Client also acknowledges that the Client fully understands requirements of the legislation of Ukraine and cases in which the Deposit Guarantee Fund will not reimburse funds to depositors.
The Parties have agreed that the Bank informs the Client about the Deposit Guarantee System Certificate by placing the Deposit Guarantee System Certificate in the Bank premises (branches) and/or by posting the Deposit Guarantee System Certificate on the Bank Internet website at: https://ukrsibbank.com/.
The Client must check this Certificate.

The Client shall check the Deposit Guarantee System Certificate each calendar year, but before the expiration date of the year after signing this Contract.
8.15. The Client can address any issues regarding fulfillment of the Contractual terms by the Parties by contacting:

- the servicing branch;

- by using UKRSIB online;
- by contacting the Contact center – 24/7 Customer Service Desk 
· at address: 04070, Kyiv, 2/12 Andriivska; 

· at the contact number: 0 800 505 800 – toll free in Ukraine, 729 – toll free from mobile phones in Ukraine, 380 44 298 82 90- for international calls; 
· at e-mail: info@ukrsibbank.com.
With any inquiries regarding consumer rights protection, the Client can contact the National bank of Ukraine responsible for protecting financial service consumers’ rights at the contact data available on the National bank of Ukraine official Internet website at https://bank.gov.ua/ of by seeking protection of breached rights and interests at the court by following the procedure provided for by the Contract and legislation of Ukraine.

	BANK
___________________________/вказати ПІБ співробітника Банку/
                        Stamp here             (signature)/ /<ідентифікатор КЕП> /кваліфікований електронний підпис/

Date of signing ____________

	CLIENT
____________________________/вказати ПІБ Клієнта/

                                     (signature)/ Signed with generated digital handwritten signature of the Client 
  / Signed with generated electronic signature (OTP) of the Client
         
Date of signing ______________


	Before entering into this Contract-Questionnaire, I _________(include the full name,) (passport data _________, TIN/ taxpayer registration card number ___________) have read and understood the Deposit Guarantee System Certificate and list of terms under which the Deposit Guarantee Fund will not reimburse the funds and to which the Deposit Guarantee Fund guarantees will not apply. The list of such terms is available on the Deposit Guarantee Fund official website.

______________________                                                                                 _________(specify the full name of the Client (signature) / Signed with generated digital handwritten signature of the Client 15                                                                      

Signed with generated electronic signature (OTP) of the Client




Appendix 1 to the Contract-Questionnaire to open and provide comprehensive cash settlement service of individual bank accounts (supplemented with the Regulations) No.______of________

Rates ______________
Appendix 2 to the Contract-Questionnaire to open and provide comprehensive cash settlement service of individual bank accounts (supplemented with the Regulations) No. _____________of _
Limits 
� зазначається тільки на примірнику Банку, на примірнику Клієнта видаляється тільки для паперової форми договору. Для електронної форми договору, який формується в єдиному екземплярі помітка «Банківська таємниця» може не видаляться 


� Обрати необхідне  та у випадку необхідності змінити нумерацію пункітв Договору-анкети. Виділене сірою заливкою зазначається тільки для договорів, що укладаються в рамках Online onboarding. В іншому випадку видаляється з тексту договору.


� зазначається тільки на примірнику Клієнта, на примірнику Банку видаляється, а для договорів, що укладаються для відкриття першого рахунку в Банку за допомогою системи UKRSIB online, взагалі видаляється з тексту договору (не зазначається ні в примірнику Клієнта, ні в примірнику Банка)


� Альтернативний варіант п.п. 3.1.1.1. використовується в разі відкриття рахунку на умовах тарифного плану «єПідтримка», в іншому випадку видаляється з тексту договору.


�зазначається тільки на примірнику Клієнта, на примірнику Банку видаляється  


� Альтернативний варіант п. 3.3. використовується у разі відкриття рахунку на умовах Тарифного плану «єПідтримка».


� Даний Розділ зазначається у разі можливості відкриття Клієнту в майбутньому додаткового карткового рахунку та випуску до нього Револьверної кредитної картки. В іншому випадку видаляється з тексту договору з відповідною зміною нумерації Розділів та підпунктів таких Розділів.    


� Виділене сірою заливкою зазначається тільки для договорів, що укладаються для відкриття першого рахунку в Банку за допомогою системи UKRSIB online, якщо було застосовано Light verification. В іншому випадку видаляється з тексту договору з наступною зміною нумерації пунктів договору


� Виділене сірою заливкою видаляється для договорів, що укладаються для відкриття першого рахунку в Банку за допомогою системи UKRSIB online, якщо було застосовано Light verification.


� Цей абзац видаляється, якщо рахунок відкривається на умовах тарифного плану «єПідтримка».


� Виділене блакитною заливкою зазначається тільки для договорів, що укладаються для відкриття першого рахунку у Банку за допомогою системи UKRSIB online


� Виділене сірою заливкою зазначається тільки для договорів, що укладаються в рамках проекту “Online onboarding”. В інших випадках видаляється з тексту договору


� Обрати необхідне відповідно до наданої Клієнтом інформації


� Виділене сірою заливкою видаляється для договорів, що укладаються для відкриття першого рахунку в Банку за допомогою системи UKRSIB online, якщо було застосовано Light verification або рахунок відкрито на умовах тарифного плану “єПідтримка».


� Виділене сірою заливкою зазначається тільки для договорів, що укладаються для відкриття першого рахунку в Банку за допомогою системи UKRSIB online, якщо було застосовано Light verification, а також у разі, якщо рахунок відкрито на умовах тарифного плану “єПідтримка». В іншому випадку видаляється з тексту договору.


� Виділене сірою заливкою видаляється з тексту договорів, що укладаються в рамках проекту “ Online onboarding”,


� Зазначається тільки для договорів, що укладаються в рамках проекту “ Online onboarding” та в рамках тарифного плану «єПідтримка».





� Виділене темно-сірою заливкою зазначається тільки для договорів, що укладаються в рамках проекту “ Online onboarding”. В іншому випадку видаляється з тексту договору. Зазначається дата року наступного за роком укладення договору, що передує даті укладення договору.  Якщо дата закінчення дії договору припадає на вихідний, святковий або неробочий день, у такому випадку зазначається дата, що наступає у перший робочий день після такої дати. Якщо дата закінчення дії договору припадає на дату, яка не існує (наприклад, 31 квітня), у такому випадку датою закінчення строку дії договору є останній календарний день такого місяця, при цьому, якщо такий календарний день припадає на вихідний, святковий або неробочий день, у такому випадку зазначається дата, що наступає у перший робочий день після такої дати


� Виділене блакитною заливкою зазначається тільки для договорів, що укладаються для відкриття першого рахунку в Банку за допомогою системи UKRSIB online, якщо було застосовано Light verification, а також для договорів на умовах тарифного плану “єПідтримка».. В іншому випадку видаляється з тексту договору.


� Альтернативний п.8.9 зазначається у разі відкриття рахунку на умовах тарифного плану «єПідтримка».


� Виділене сірою заливкою зазначається тільки для договорів, що укладаються для відкриття першого рахунку в Банку за допомогою системи UKRSIB online, а також для договорів на умовах тарифного плану “єПідтримка».


� зазначається у форматі: ДД/ММ/РРРР або число - цифрами ДД, місяць - словом, рік - цифрами РРРР


�Виділене сірою заливкою зазначається тільки для договорів, що укладаються в рамках проекту “Online onboarding”. В інших випадках видаляється з тексту договору


 


� Зазначається тільки для договорів на тарифному плані «єПідтримка».


� зазначається у форматі: ДД/ММ/РРРР або число - цифрами ДД, місяць - словом, рік - цифрами РРРР


� Зазначається тільки для договорів на тарифному плані «єПідтримка».





