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inrepecie B AT «YKPCUBBAHK» (mani - ITomitrka)
po3pobieHa BIiONOBITHO IO YHHHOTO 3aKOHOJaBCTBA
VYkpaiHu 3 ypaxyBaHHAM NPUHIHUIIB 1 peKOMEHIAIIH
bazenbchKoro KomiTeTy 3 GaHKIBCHKOTO HATJIAY ILOAO
KOPIIOPAaTHBHOTO YNPABIIHHS Ta YIPaBIiHHI PU3UKAMH
B 6ankax, Craryty AT "YKPCUBBAHK" (mauni - bank),
Bumor ['pymu BHII Ilapiba, HOpMaTuBHO mHpaBOBUX
akTiB HanionansHoro 6anky Ykpainu.

Bank, sk (QiHaHCOBa YCTaHOBA, IO HAJA€ TMOBHHIA
CIICKTP TOCIIYT, BU3HAE, 1110 B XOi CBOET MisUTBHOCTI, K
i Oynmp-sika (piHAHCOBa YCTaHOBA, MOXKE CTHKATHChH 3
BHIIAIKAMA KOH(IIKTY iHTEepeciB, SK MOCTIHHO, TaK i
nepiogudHo. 3a yYMOBH  JOTPUMAHHS  YHHHOTO
3aKOHOJIABCTBA, TAKI BUIA/IKU HE € HENPABUIbHUMHE 200

HeeTHyHUMH.  OJHAK,  3JIOBXKMBaHHSA  TaKUMH
BUIIQJIKAMH € HENpUIlyCTUMUMH 1 baHk nparHe
KepyBaTd KOH(QJIIIKTAaMU IHTEpeciB, SKi MOXYTb

BUHHKATH B HOro IisJILHOCTI, IJIs 3amo0iradHs ix
3II0OBXKMBAHHIO Ta 3a0€3IMEUNTH 3aXUCT CBOIX KIIIEHTIB,
MpaIiBHUKIB Ta IAPTHEPIB.

Hana IlomiTika po3poOieHa 3 METOK OIuCy Ta
BPEryJIOBaHHS IPOLECIB  YIpaBIiHHSA BHIAIKaMH
MOTEHIITHOTO 49X peajbHOTO0 KOH(DIIKTY iHTEepeciB, a
TaKoX MpPOIeciB 0OOB'SI3KOBOrO JCKIApyBaHHS TaKHUX
BUIIAKIB.

KoHTponb 3a cHCTEeMOIO yHpaBiiHHS KOHQIIIKTaMH
iHTepeciB €  BigmoBimampHiCTIO  [lemapTameHTy
Kommaenc Kontpostro.

ITonsarrs «KommaeHey - 11e 1OTpUMaHHS HOPMATUBHO-
MIPaBOBUX aKTiB, MpodeciiiHuX i eTHYHUX CTaHIAPTIB,
IHCTpYKIIiA, TOIIO, sKi BHUIaHI / 3aTBepPKeHi
Hamionanenum bankom  Ykpainu, rtpynoto BHII
[Mapi6a, Harnsnosoto Panoto a6o Ilpasninasam banky.
[Monsatrss «KoMmrulaeHc» TakoX BKiIIO4ae B cebe
JOTPUMaHHS YCiX IOJIOXKEHb, MPaBMJI IOJ0 CUTyamii
KOH(JTIKTIB iHTEpECcy

of interest (hereafter - Policy) is developed in
accordance with the current legislation of Ukraine,
taking into account the principles and recommendations
of the Basel Committee on Banking Supervision on
Corporate Governance and Risk Management in banks,
the Charter of JSC UKRSIBBANK (the “Bank”),
requirements of the BNP Paribas Group, regulatory
legal acts of the National Bank of Ukraine.

As a full-service financial institution, the Bank
recognizes that, in the course of its business and as in
any financial institution, conflicts of interests situations
may arise, either permanently or from time to time.
Subject to compliance with applicable regulation, there
is nothing inherently wrong or unethical if and when
such situations do arise. However, the abuse of such
situations is improper, and Bank is committed to
managing those conflicts of interests that may arise in
its business to prevent their abuse and give protection to
its clients, employees and partners.

This Policy is designed to describe and regulate the
processes of managing cases of potential or actual
conflicts of interest, as well as the processes of
mandatory declaration of such cases.

Monitoring the framework to manage conflicts of
interests is the responsibility of CCD of the Bank.

The definition of "Compliance" is the observance of
legal acts, professional and ethical standards,
instructions, etc., issued / approved by the National
Bank of Ukraine, the BNP Paribas group, the
Supervisory Board or the Bank's Management Board.
The term "Compliance" also includes compliance with
all provisions and rules regarding situations of conflicts
of interests

1. TEPMIHH

1. DEFINITIONS

B pamkax manoi [lomiTuKH 3aCTOCOBYIOTHCSI HACTYTIHI
TEPMiHHU:

»  «bmm3pki 3B's3kW» (OJMIKM3BKI OCOOM: pojudi,
4JIeHH CiM’T) - BU3HAYAIOTHCS BiJIOBITHO IO
cTocyHKiB i3 [TpaniBHuKOM:

a) Pomunnui 38’s13K0U:

Within the framework of this Policy, the following
terms apply:
= A “Close Relation” (close relatives: relatives,
family members) is defined according to the
relationship with the Employee:
a) Family ties:
= A spouse not legally separated;




b)

YonoBik/opyxuHa y
LIUBLUTEHOMY IUTIO01;
Jitu (cuH, MOoYKa, TACHHOK, Maa4yepKa), mo0
skux  [IpamiBHUK  37ilfiCHIOE  0aTHKIBCHKI
MOBHOBaXXKEHHA (OmiKyH), abo 3 SIKUMH
BiH/BOHa, SK TpaBwio, abo xuBe, abo Mae
JIICHY Ta MOCTiiHY BiJIMOBIAILHICTB;
Bateko, maTh, BiTYMM, Madyxa, pigHHH Ta
IBOIOpimHWI OpaTh, pigHa Ta BOIOpiITHA
CecTpH, pimHHWA Opar Ta cecTpa APYKUHH
(domoBika), IUIEMiHHUK, TUIEMiHHHIS, PiTHUN
ISIbKO, pigHa TiTKA, Ain, ©aba, mpamin,
mpababa, BHYK, BHyYKa, IPaBHYK, IPaBHYYKa,
3sITh, HEBICTKA, TECTh, TEIlA, CBEKOP, CBEKpyXa,
0aThKO Ta MaTH JAPYXHHH (JOJIOBiKA) CHHA
(MOYKHM), YCHHOBIIOBaY YW YCHUHOBIECHHH,
ONMIKyH 4YM TIKIyBalbHHK, oco0a, ska
nepeOyBae TMiJ OMiKOW0 ab0 MiKIyBaHHIM
[IpaniBHMKA;

Bynp-sika iHma ocoba,
[IpauiBHUKOM OXHIEIO
OLITBIIIE OZTHOTO POKY.
Ticui 3B'A3KH:

Paxynku, skxi  [lpamiBHMK  (akTHIHO
KOHTpOJIIOE abo Ti, SIKI OOIPYHTOBAHO MOXHA
BBaKaTU KOHTPOJILOBAHUMHU HHUM, a00
IOpunuuna ocoba, B sikiii [IpariiBHUK BOJIO/IIE,
Oe3mocepelHbO 200 Yepe3 KOHTPOIIOOYUUI
kaHan, 20% abo Oinbie KamiTainy abo mpaBoM
roJocy.

odimiiHoMy  UH

sSKa TPOXUBAE 3
CIM’€I0 TPOTATOM

BinnoBiganbuuii  mpauniBiuk KK -
MIpaLiBHUK Bimmimy PETYIATOPHOTO
KoMIUIaeHcy  JlemapraMeHTy — KOMILIA€HC
KOHTPOJTIO;

JBb — lenaprament Oe3nekn bankys;

JAKK — JlemapTameHTy KOMIUTA€HC KOHTPOJIO
baunky;

JAMIT -  JlenaptameHT
nepconainy banky;

APM — JlemapTaMeHT PU3UK MEHEIKMEHTY
banky;

JABA — JlenapTaMeHT BHYTPIIIHBOTO ayAUTY;

MCHC/DKMEHTY

IOJI - FOpuanunmii nenapraMeHt

«IIpaniBHuK» — Oy 1b-SIKHMiA IpamiBHUK baHKy,
mo mepebyBae B TpPYAOBUX BiJHOCHMHAX 3
Bankowm, 3rigHO mitouoro 3akoHonmaBcTBa. [Ipu
3actocyBanHi 1i€i [lomiThku THMYacoBi
NpAliBHUKA Ta  CTQXEPH'  BBAXKAKOTHCSA
MpaliBHUKAMH;

«IloB’s13aHa o0cC00a» — B MeXKaxX JaHOIL
[Iponenypy NOB’s3aHUMH 3 TIpaIliBHUKAMH
ocobaMu BBaXalTbCA I1X OJH3BKI 0coOwH,
YJICHH POJWHH Ta FOPUAWYHI OCOOH, B SKUX
Omu3pKi 0CcOOM 4YHM WICHH POJUHH €
KOHTpOJIEpaMH Y1 KePiBHUKAMH;

Children (son, daughter, stepson, stepdaughter)
over whom the Employee exercises parental
authority, or with whom he/she usually or
alternately lives, or over whom he/she has
effective and permanent responsibility;

Father, mother, stepfather, stepmother, brother
or sister and cousin, brother and sister of the
wife (husband), nephew, niece, uncle, aunt,
grandfather, grandmother, great-grandfather,
great-grandmother, grandson, granddaughter,
great-grandson, great-granddaughter, son-in-
law, daughter-in-law, father-in-law, mother-in-
law, father and mother of son’s wife /
daughter’s husband, adoptive parent or adopted
child, guardian or curator, a person under the
care or guardianship of the Employee;

Any other person dependent upon the
Employee or living in his/her home for more
than one year.

b) Close ties:

Accounts which the Employee controls in
effect, or can be reasonably presumed to
control, or

A legal entity in which the Employee holds,
either directly or through a controlling link,
20% or more of the capital or the voting rights.

Compliance Responsible employee of CCD -
an employee of the Regulatory Compliance
Unit of the Compliance Control Department;

SD or Security — Security Department of the
Bank;

CCD —Compliance Control Department of the
Bank;

HRD — Human Resources Department of the
Bank;

RMD- Risk Management Department of the
Bank;

IAD — Internal Audit Department;

Legal — Legal Department of the Bank

An “Employee” - any employee of the Bank
who is in an employment relationship with the
Bank, in accordance with existing law. In the
application of this Policy, temporary workers
and trainees® are considered to be Employees;

A “Related Party” — within the frame of this
Procedure, parties related to the employee who
are close associates and family members or
legal entities, where close associates and
family members are high managers or Ultimate
Beneficial Owners;

! Taxum unnom, Tepmin «[IpaliBHUK» CTOCY€ETHCS TUMYACOBUX MPALIBHUKIB i CTAXKEPiB KOKHOTO pasy, KOJIU BiH BUKOPUCTOBYETLCS Y 3B’ 3Ky 3
miero [Tomitukoro / The term Employee thus refers to temporary workers and trainees each time it is used in connection with this Policy.




«30BHIIIHA JiSUIbHICTHL NpaliBHUKA» —
NISUTBHICTh — TpalliBHUKA baHKy, Mo He
OB’ sI3aHa 13 BUKOHAHHSIM HOTO 000B’S3KIB 32
TPYZOBUM J0roBOpoM i3 baHkOM, He3asieXHO
BiJl POy 3aHATH Ta OpraHi3alilfHO-IPaBOBOT
(dopmu BesieHHs O13HECY Ta HasBHOCTI Oi3Hec-
BiHOCHH 3 baHkowm;

«InTepec» - me Oynmp-sKWA BHZ IIEpeBar,
SIKMH, WMOBIPHO, MOXeE 3a0e3MeUnUTH BHUTOIY
abo yHHKHyTH 30MTKIB o0co0i 4Yn y
B3a€MOBITHOCHHAX ocobn 3 IHIITUMHA
3alikaBlIeHUMHA ocoOamu. Taka Buroma abo
30uTOK MOke OyTH Oynb-sKuUM: (PiHAHCOBUM,
penyTamiiHuM, npodeciiiHnM, KOMEepIiHHUM,
0COOMCTUM, TPOILIOBUM 200 HErPOIIOBHM;
«Konduikr inTepeciB» — HasBHI Ta
MOTCHI[IHI CYNEPEYHOCTI MiXK OCOOUCTHMHU
iHTepecaMH 1 MOoCaoBUMHU YU NPOodeciiHUMU
000B's13kaMH 0cO0OH, 0 MOKYTh BIUIMHYTH Ha
JOOpOCOBICHE ~ BHKOHAaHHS  HEIO  CBOIX
IIOBHOBa)KEHD, 00'€KTUBHICTD Ta
HEYINEepEKEHICTh IPUHHATTS PIllICHb,
«IlocTiiiHuii  KoHQuIIKT iHTepeciB» -
cutyamis ~ KOHQIIKTY  iHTepeciB,  sKa
MIOBTOPIOETHCSL 200 TPHUBAE MPOTITOM IIEBHOTO
nepiogy. lLle Tpamnserbcs, 30KpeMa, KOJIU
cutyaliss 13 KoH(QUIIKTOM iHTepeciB €
HEBII'€MHOI0 YaCTHHOIO MisIbHOCTI. [lpomy

KOH(JIIKTY iHTEpeciB cIiz
3aro0iraTu/ymnpaBisiTH 3a JOIMIOMOTO TaKHX
3aX0/iB, SIK, HaTpUKIIA], cremiagbHi

opraHizaniifHi yMOBH (30KpeMa B CHTYaIlisiX,
KOJIM BIIACHI iHTEPECH Cylepedarh iHTepecam
Kitienra) abo nUIIXOM CHCTEMH MOHITOPHHTY.
Leit 3axix Moxke OyTH JOIMOBHEHWH 3aX0daMu
iHpOpMamiHHOTO  TOTOKY  TaKHUMH  SIK
BCTAaHOBJICHHsI iH(pOpMalliiiHOTrO 0ap'epy;
«TumuacoBuii koHQIIKT iHTepeciB» -
CHUTYaIlist KOH(JIIKTY  IHTEpeciB, sIKa
TPAIUISETHCS IPUHANMHI OJIMH pa3 Ta/abo Mae
Micle npoTaroM obmexeHoro nepiony. Lumu
KOH(IIIKTAMHU IHTEpeciB MOXKHA YIIPaBIATH,
HalnpuKiag, 3a JONOMOTOI0 CIeIialbHUX
opraHizaniiHuX yMOB a00 HIJISIXOM PO3KPHUTTS
iH}popMmarii;

«IloTrenuiiinnii KOHQJIKT iHTepeciB» —
CHUTYaIlis, KO BHACTIJIOK JisuTbHOCTI baHky
MOXYTb  BHHHKHYTH  TPOTHPIYYS  MiX
iHTEepecaMu Banky Ta/abo fforo
Kontparenramun Ta/abo #oro mpariBHUKaMu;
Y [OpakTHYHOMY pPO3YMiHHI TTOTEHIUiHHUNA
KOH(QIIIKT iHTEpeciB - Il HasBHICTH y ocobm
MIPUBATHOTO iHTEpecy y cdepi, B sKiii BoHa
BUKOHY€ CBOI CIIy’)KOOBi 4M IpeCTaBHHIbKI
MOBHOBA)XXEHHS, 10 MOXE BIUIMHYTH Ha
00’ €KTHBHICTb um HeylnepeHKEHICTh
NPUIHATTS HEIO pillleHb, 00 Ha BUYNHEHHS YU
HEBYMHEHHSA [I Mg 4Yac BHUKOHAHHS
3a3HaYCHHUX OBHOBA)XCHB;

«Peanbuuii  koHuaikT  iHTepeciBy  —
CUTyalisl, KOIM Tpu 3filicHeHHi bankom
JUSTPHOCTI € OYCBWJIHUMH TIPOTHPIYYS MK

A “Staff Outside Business” — Bank’s
employees activity unrelated to their working
duties under labor agreement with the Bank,
irrespective of the kind of activities, business
organization and business relations with Bank;

An “Interest” is any type of advantage, which
may likely provide a benefit or avoid a loss, for
oneself or for a relationship of oneself. Such
benefit or loss can be of any kind: financial,
reputational, professional,  commercial,
personal, monetary or non-monetary;

A“Conflict of interests” — actual or potential
controversies between personal interests and
official or professional duties of a person
which may influence fulfillment in good faith
of his/her duties, fairness and impartiality of
decision making;

A “Permanent conflict of interests” - a
conflict of interests situation that is either
repeated or continuous over a certain period.
This happens in particular when conflicts of
interests situations are intrinsic to the activity.
This kind of conflicts of interests has to be
prevented/managed with measures such as
specific organizational provisions (particularly
situations where proprietary interest conflicts
with Client interest), or by core monitoring.
This frame could be completed by information
flow measures as the set-up of information
barrier;

A “Temporary conflicts of interests” - a
conflict of interests situation that happens at
least once and/or takes place for a limited
period. These conflicts of interests can be
managed  for instance by  specific
organizational provisions or by disclosure;

A “Potential conflict of interests” — is a
situation, when within the Bank’s activity
contradictions may arise between interests of
the Bank and/or its Counterparts and/or its
employees. In practice, a potential conflict of
interest is the presence of a person's private
interest in business field, which may affect the
objectivity or impartiality of his/her decisions,
or action or failure to act in the exercise of
these powers;

An “Actual conflict of interests” is a situation,
when within the Bank’s activity, the
contradictions between the interests of the




iHTepecaMu Banky Ta/abo roro
Konrparenramu ta/abo Horo mpariBHUKaMH,
IO MOXE TMpPHU3BECTH /IO  3aIlOJisIHHS

MarepialbHUX 30HUTKIB Konrparenty
(Konrparentam), mnpauiBHukam banky a6o
banky;

«Omnepauiiini kondurikTu inTepeciBy - e Ti,
IKI BUKIMKaHI OnOHI€r0 abo  KiIbpKoMa
omepamisiMu i epe0yBaloTh mo3a
iHpOpManiHHIMH Oap'epamm. Bonn
BKITIOYAIOTh: 1) KOH(QUIIKTH iHTEepeciB, 0 €
BHyTpimmHiIMH ans  baeky; i) KOHQUIKT
iHTEpEciB MiX Bankom Ta fioro
KOHTpareHTamu (KJII€HTH /TOCTavalibHUKA
/mapTHepH /areHTH TOWIO); 1ii) KOHQUIIKT
iHTepeciB Mi>k baHkoM Ta Horo npaniBHUKaMu
a0o wieHamMH HOTo OpraHiB ynpaBJIiHHS;
«Heomnepauiiini kondikTn iHTepeciBy» - 1e
Oymp-siki 1HINI BHUIM KOH(QIIKTY iHTEpPECiB.
KrnacugikyroTs 2 0CHOBHI KaTeropii 3aJe:xHO
BiIl IXHIX JDKeperl: 1) WpHUBaTHI/OCOOUCTI
KOH(QIIIKTH, SKi BIONOBITAIOTh CHUTYaTHBHHUM
KOH(QIIIKTaM  iHTEpeciB, MO0 BUHHKAIOThH
BHACNIJOK/a00 BIUIMBAalOTH Ha IIPHUBATHY
IsUIBHICTD abo 0co0ucTi CTOCYHKH
NpaliBHUKIB, abo ii) npodeciiiHi koH)IIKTH,
sIKI BIAMOBIAIOTH CHUTYaTHMBHHAM KOH(DIIIKTaM
iHTEepeciB, [0 BHUHHMKAlOTh  BHACIIZOK
nipodeciitHol AisIbHOCTI MPaLliBHUKIB;
«3a0B:KkMBaHHS KOHIIKTaMH iHTepeciBy -
[le CUTYyallis, B sSKiil pe3ynbTaT ormeparii, mo
3IiHACHIOETECS baHKOM, Ma€e CyTT€EBI HETaTUBHI
HACIIOKU JUIS IHTEpEeCiB KII€HTa Ta, SK
HAcJiJIOK, repeBaru i banky, mpariBHHKa,
igmoro KonTparenra abo Oyap-skoi iHIION
MOB'13aHOT TPETHOI CTOPOHH;

«KoMmaeHc-pu3MK» o03Hayae IMOBIpHICTh
BUHUKHEHHS 30MTKIB/CAaHKIHM, HOJATKOBHX
BTpaT ab0 HEJOOTPUMAHHS 3aIlJIAHOBaHMX
noxoniB abo BTpaTH pemyTalii BHACIHiJOK
HEBUKOHaHHs baHkOM BHMOT 3aKOHO/ABCTBA,
HOPMAaTHBHO-TIPaBOBMX  aKTiB,  PHUHKOBHUX
CTaH/aPTIB, TIpaBUII JI06pocoBicHOT
KOHKYpEHIii, IpaBui KOPIIOPATHBHOI €THKH,
BUHHUKHEHHS KOHQUIIIKTY IHTEpECiB, a TaKOX
BHYTPIIIHROOAHKIBCHKHX JJOKyMEHTIB baHKy;
«Puzuk penyTamii» - IMOBIpHICTB
BUHUKHEHHS 30MTKiB a00 J0JaTKOBHX BTpaT
ab0 HeIoOTpPUMaHHS 3aIlIaHOBaHHUX JOXOJIB
YHACJIIZIOK  HECHPHUSTIMBOTO  CHPUHHATTS
iMimpky baHKy Kimi€eHTaMH, KOHTpareHTaMH,
aKkIioHepamu, HArJISI0BUMHU Ta
KOHTPOJIFOIOYUMH OpraHaMH;

Komicisi 3 oniHKn pu3NKiB Ta JOTPHUMAHHA
Bumor kommiaeHe» (CREC) - 3abesneuye
NpaBWJIbHE Ta IOCHIJOBHE 3aCTOCYBaHHS
[punnunis I'pynu 3 meroro 3abe3nedeHHS
rapaHTiii piBHOTO CTaBJIEHHS IO BCHOTO
nepcoHany. Kowmicis ckmamaetsest 3 [omoBu
IIpaBninns, HavanpHuka JIMII, HawanmpbHUKA
JKK, ragansauka J[IPM.

Bank and/or its Counterparts and/or its
employees are obvious and can lead to
financial losses of the Counterpart (of the
Counterparts), employees of the Bank or the
Bank;

An “Operational conflicts of interests” is a
situation triggered by one or several
transactions behind the information barriers.
They include: i) conflicts of interests that are
internal to Bank; ii) conflicts of interests
between the Bank and its counterparts (clients
/suppliers /partners /agents, etc.); iii) conflicts
of interests between Bank and its employees or
members of its management body;

“Non-operational conflicts of interests” are
any other types of conflicts of interests. They
are classified in 2 main categories depending
on their origin: i) private/personal conflicts,
which correspond to situational conflicts of
interests arising from / or impacting the private
activities or personal relationships of the
employees, or ii) professional conflicts, which
correspond to situational conflicts of interests
arising from the professional activities of the
employees;

An “Abuse of a conflict of interests” is a
situation in which an outcome of a transaction
performed by the Bank has a material
disadvantage to the interests of a Client and a
material advantage to the Bank, an employee,
another Client or any other related third party;

“Compliance risk” means the probability of
losses/sanctions, or additional expenses or
estimated income deficiency, or loss of
reputation as a result of failure of the bank to
comply with regulatory requirements and
frameworks, market standards, rules of fair
competition, rules of corporate ethics, rules on
conflicts of interests as well as standards and
internal documents of the Bank;

“Reputation Risk” means probability of
losses, or additional expenses, or estimated
income deficiency due to the unfavorable
perception of the Bank image by clients,
Counterparts, shareholders, supervisory and
regulatory authorities;

“Compliance and Risk  Evaluation
Commission” (CREC) - ensures the proper &
consistent application of the Group Guidelines
and aims at guaranteeing equal treatment of all
staff. Members: Chairman of the Management
Board, Head of HR, Head of Compliance,
Head of Risks;




2. COEPA 3ACTOCYBAHHSI

2. IN SCOPE

[NonitTuka 3acTocoByeThes B baHKy 3 METOIO KOHTPOIIO
3a MOB'SI3aHUMH 3 KOMIUIA€HC PU3UKOM ONepauiiHuMHU 1
PETYJITOPHUMH DPU3MKAMH Ta PH3MKOM pemyTamii 3
METO0 3a0€3MeYeHHS YeCHOCTI Ta TPO30POCTi.

Hana Ilointnka moOymoBaHa Ha TNpHHIUNAX [pymm
100 YIPaBIiHHSA BUMAAKAMHU CHUTYaIlill HOTEHIIHHOTO
9H pearbHOr0 KOH(QIIIKTY iHTEpeciB, a TAKOXK BPaXxOBY€
BHUMOT'Y 3aKOHO/IaBCTBA Y KpaiHH, P [[bOMY, IlepeBary
MAIOTh Ti HOPMH, SIKi € OB KOPCTKHMHU.

OcCKinbKM KOH(QJIIKTH 1HTEpeciB BHUKJIHMKAIOTh 3HAYHI
mpobjieMu 3 peMyTalli€ro, MiJ 4Yac BpEryJIIOBaHHS
BUIAJKIB MOTCHLIHOTO YH pEAJbHOTO KOHQIIKTY
iHTEpEeciB HEOOXiTHO BpaxOBYBaTH TIpaBwiIa
YOpaBIiHHS PU3UKOM pEIyTaIlii.

CropoHamMH TOTEHIIIHHOTO YH PEANbHOTO KOHQIIKTY
iHTEepeciB MOXKYTh Oy TH:

v'  Bamk;

v' Bynme-ski npauiBHUKM BaHKy Ta KepiBHUKH
banky (y 1.4. T'onoBa ta unenn HarnsmoBoi
panu banky);

v KoHTpareHTH banky
MapTHEPH/areHTH, NOCTaYaIbHUKH);

v Axuionepu;

v' Tlos’s3ani 3 Bankom oco0u.

(xmieHTH,

BugepnHuii mepenik npukiIagiB KOHQIIKTIB iHTEpeCiB
HEMOJKJIMBO BW3HAYUTH, OCKUIBKH dYepe3 IHHAMIKY
0aHKIBCEKOTO 0i3HECy BHHUKAIOTh HOBI CHTYyaIlil
koH(uiKTy iHTepeciB. Sk Hacmigok, [lomiThka He
CTOCY€EThCS KOHKPETHHUX BHIAJKIB MOTCHI[IHOTO Yu
peasbHOro KOH(MIIIKTY IHTEpeCiB, a 30CepPeIKYEThCS Ha
JisIX, SKI MOXYTh OYTH BXHTI Uil HAaJIEKHOTO
YIPAaBJIiHHS CUTYalisIMH KOH(IIKTY iHTEpECiB.
XapakTepHi TpUKIaTM KOH(QIIKTIB iHTEpECiB cepen
uqireHiB HarmsimoBoi pamu, [Ipaeninas banky, romis ta
YJIEHIB KOJIeTriaJbHUX OpraHiB, cTBOpeHnx Harmsgosoro
pamoto banky Ta [IlpaBminasm banky, mig uwac
BHUKOHAHHS HUMH CBOIX OOOB'sI3KiB (KapTa KOH(IIKTIB
inTepeciB) BukianeHi B logarky 1 mo miel [Tomituky.

This Policy is applicable within the Bank in order to
monitor the operational and regulatory risks and the
reputational risk associated to compliance risk in order
to ensure honesty and transparency.

This Policy is based on the principles of the Group for
the management of cases of potential or actual conflicts
of interests, and also takes into account the requirements
of Ukrainian legislation, superiority being given to the
norms which are more strict.

Since conflicts of interests cause significant reputational
problems, risk management rules need to be taken into
account when resolving potential or actual conflicts of
interests.

Parties to a potential or actual conflict of interests can
be:
v" The Bank;
v/ Any Bank's employee and any Bank's manager
(including Chairman and members of the
Bank's Supervisory Board);
v' Counterparts  (clients,
suppliers);
Shareholders;
Related parties to the Bank.

partners/  agents.

v
v

An exhaustive list of examples of conflicts of interests
cannot be drafted, as new situations of conflicts of
interests arise due to the dynamic of the banking
business. Consequently, the Policy does not deal with
certain situations of conflicts of interests on a case by
case basis but, instead, focuses on the range of actions
that can be taken to manage properly conflicts of
interests situations.

Specific examples of conflicts of interests of the
Supervisory Board members, Management Board
members, chairmen and members of other decision
making bodies created by the Supervisory Board and the
Management Board of the Bank while performing their
duties (map of conflicts of interests) are described in
Appendix 1 to this Policy.

3. POJII TA BIAITIOBIJAJIBHICTbD

3. ROLES AND RESPONSIBILITIES

3.1 POJIb JIETAPTAMEHTY
KOMIIVIAEHC KOHTPOJIIO

3.1 COMPLIANCE
DEPARTMENT ROLE

CONTROL

=  [Himito€ 3MiHK 10 TILOTO JOKYMEHTY Ha PiBHI

banky;
= 3abe3neyye TOOYAOBY Mpane3mgaTHOro i
eexkTHBHOrO  mpomecy, a TakoK  3a

HEOoOXI1THOCTI KOHCYJIBTYE nepcoHan banky;

*  HanexxHuMm 4ynHOM 3a0e3nedye iHpOopMyBaHHS
npo 1o IMomituky, KepiBuukiB biznec-Jlinii
Ta ix mnpamiBHUKiB. OCOOJMBO Ba)XIHUBO
3a0€e3MeYnTn T ITBEPKCHHSI HaJISKHOT

= |nitiates changes to this document on Bank
level;

= Makes sure that this organization is operational
and effective, and also provides consultations
for Bank staff;

= Properly provides information about this
Policy to Business Line Managers and their
employees. It is especially important towards
regulatory authorities to ensure that the Bank's




poiH(OpPMOBaHOCTI KepiBHUKIB baHKy, s
peryJsTOPHUX  OpraHiB;  KOXEH  TaKui
KepIBHUK HECEe BIAMOBINANBHICTh 32 BKUTTSA
HEOOXITHUX 3aX0iB JUIs iHHOPMYBaHHS CBOIX
i JIETIINX mpo  CBOE  3000B'sI3aHHA
JeKJ1apyBaTH cutyarii, noB’si3aHi 3
KOH(JIIKTOM iHTEpECiB;

= Opragi3oBye TMpolec OeKIapyBaHHS, Ta
CBO€YACHO HAJA€ PIlIEHHS/TIOTOKEHHS 00
CUTYaIlil KOHQIIIKTY iHTepeciB,;

*  Ortpumye Bin nparniBaukiB banky indopmariito
mpo Oynme-siki cuTyamii KOH(IIKTIB iHTEepeciB
Ta 3MiHH, IO BigOymuCs (HampUKiIaj, HaOyTTS
NPAIiBHUKOM CTarycy MiJNpHEMI, HIII00
MDXK JBOMa IpaliBHUKaMH baHky, npuiioMm Ha
poboTy GIM3BKHX OCI0, TOIIO);

»  31iliCHIOE Ha PEryJsIpHii OCHOBI KOHTPOJb 32
BIICYTHICTIO  KOH(QIIIKTy 1iHTEpeciB  MiX
KepiBHUKamMu bBaHky 3 opHOro OOKy Ta
cy0'eKTaMH OLIHOYHOI IiSUTBHOCTI 3 I1HIIOTO

00Ky;

= JIKK mHagcwimae TpamiBHHKaAM — 3aco0aMu
ENIEKTPOHHOT KOPIOPATHBHOT MOLITH
HaragyBaHHS po HEOOXIHICTh

3aJIeKJIapyBaTH 3MiHU/BIICYTHICTh 3MiH II[OJI0
cuTyaliil KOHQUIKTY IHTEpeciB 3 YacTOTOIO
BHU3HAUEHOIO Bigninom PeryasTOpHOTO
KOMIUTA€HCY, ajle He MEHIIIe HiX pa3 Ha pik;

= 3pirye mnepen Harmsgorow pamoro banky,
Komiterom Kommmaenc CrioctepexHoi paau
Barmky Tta IlpaBmimasam basky  momo
JOTPUMAaHHS TIPAIliBHUKAMH BHUMOT JTaHOI
HomiTiky Ta iHmMMX nomituk baHKy MO0
MMUTaHHB KOHQIIKTY iHTEpECiB;

*  3a 3amUTOM HaJae HaJCKHY 1HPOpPMAIIo st
Kowmicii 3 oriHkd Pu3uKiB Ta AOTpUMaHHS
Bumor Kommnaenc (CREC) oo nopyiieHs 3
00Ky BU3HAYEHHUX IPAI[IBHUKIB 33 HAIPSIMKOM
[podeciitnoi eTnkn

managers are properly informed each such
manager is responsible for taking the necessary
measures so that his/her subordinates are
informed about their obligation to declare
situations related with conflicts of interests;

= Organizes the declaration process and provides
timely decisions/consent regarding conflict of
interests situations;

= Receives information from employees of the
Bank about any situations of conflicts of
interests and changes that have occurred (for
example, acquisition of the status of an Outside
Business Interests by an employee, marriage
between two employees of the Bank,
employment of relatives, etc.);

= Carries out on a regular basis control over the
absence of conflict of interests between the
bank's managers on the one side and third
parties responsible for appraisal of material
property on the other side;

= CCD sends reminders to employees via
corporate e-mail about the need to declare
changes/absence of changes regarding conflict
of interests situations with the frequency
determined by the Regulatory Compliance
Unit, but not less than once a year;

= Reports to the Supervisory Board of the Bank,
to the Supervisory Board Compliance
Committee of the Bank and to the Management
Board regarding the results of compliance with
this Policy;

= Upon request, provides appropriate
information for the Compliance and Risk
Evaluation Commission (CREC) on violations
by certain employees in the field of
Professional Ethics, identified during the year.

3.2 POJIb JEITAPTAMEHTY
MEHE/KMEHTY HIEPCOHAJTY

3.2 HUMAN RESOURCES
MANAGEMENT DEPARTMENT ROLE

JMIT Hece BIANOBIZAIBHICTE 32  30€pEKCHHS
MIEPCOHATBHNX JaHWUX MPAIiBHUKIB.
[MpaniBank  JAMII y pa3i BuSBIEHHS cHUTyamii

KOH(JIIKTY iHTepeciB (HanmpuKiaa: mpuiloM ONU3BKUX
oci0 mpaimiBHUKA, TEPEeBEICHHS NPALliBHUKIB, TPUHOM
KaHIAWIATIB 3 30BHIIIHBOK  JiSUTBHICTIO,  TOIIO)
Hajgcwinae 3anuT Ha moromkeHHs JIKK 3acobamu
KOPHOPAaTHBHOI ~€JIKTPOHHOI TMOIITH Ha IOLITOBY
CKPHHBKY UKRAINE COMPLIANCE
PROFESSIONAL ETHICS.

OtpumanHi moropkeHHs/BinmoBu Bix JIKK mmomo
cUTyalii KOHDIIKTY iHTepeciB MpariBHUKIB, SKi OyiH
HaJiCJaHI HAa TOTOJDKEHHS, 30epiraroTbCs y Crocio
Bu3HaueHui JMII.

HRD is generally responsible for keeping the personal
data relating to employees.

In the case of identifying situations of conflict of
interests (for example: hiring of close relatives of the
employee, transfer of employees, hiring of candidates
with Outside Business Interest, etc.), the HRD employee
send requests for approval to the CCD via corporate e-
mail to the UKRAINE COMPLIANCE
PROFESSIONAL ETHICS mailbox.

Received approvasl/refusals from the CCD regarding
situations of conflict of interests of employees, which
were sent for approval, are stored in the manner
determined by the HRD.




3.3 POJIb
AEITAPTAMEHTY

IOPUIUYHOI'O

3.3 LEGAL DEPARTMENT ROLE

3a 3BHUaiflHMX oOcTaBHWH, mpaniBHUK IOJ] He
3000B's13aHUM OpaTH yd4acTh y TMpoleci NPUHAHATTS
pilLICHB.

[lpore s curyamidi, 110 BUMararTh IIUPIIOTO
IpoLeCy KOHCYJIbTaLil, KepiBHUK abo mpariBHUK FOJ]
TIOBUHEH OyTH BKIIIOUYEHHUH y KOJIEKTUBHE OOrOBOPEHHS,
sIKe TIepeJIye NPUIHATTIO PillIeHHSL.

Under normal circumstances, the Legal Manager is not
required to participate in the decision-making process.

However, for situations requiring a wider consultation
process, the Head of LD or employee of LD should be
included in the collective examination that precedes the
decision.

4. 3AT'AJIBHI IMPUHIUIIN
YIIPABJIIHHA KOH®JIIKTAMUA
IHTEPECIB

4. GENERAL PRINCIPLES OF
MANAGING THE CONFLICTS OF
INTERESTS

baHK MOBUHEH KepyBaTH CHTYALiIMH MOTSHUIHHOTO Ta
pearsHOTO KOH(QUIIKTY iHTEepecCiB, A MOIMEpeKEHHS
3JI0BXKMBaHb 1 Ul YHUKHEHHs mopymeHb (i) cBOiX
3000B's13aHb mepen [lpariBHukamu, KoHTpareHTamw,
[MocrayanpHukamu, Tomo Ta (il) AIIOYMX TPABOBUX
HOPM Ta IpaBHJL.

3i cBoro Ooky bank (abo Horo npamiBHUKK) MOXKeE:

a) BigmoBurucs Bij aii, 10 HECYTh MOTEHIIHHUN
W peadbHUN KOHDIIKT iHTEpeCiB;

b) 3a moromkennsm Bixm JKK mpuitHsTta
CUTYaIlif0 KOH(DIIKTY iHTepeciB, Ta 3amodirT
Oy/1b-SIKOMY MaTepialibHOMY 3JI0BXXUBAHHIO Ta
3a0€3MeYUTH 3aXUCT Ta/a00;

c) TloBigzomuTH mpo KOHQIIKT iHTepeciB uu
OTPUMATH BIAMOBIAHY BIAMOBY abo 03B
Konrtparenra, [TocTauanbHuKa, TOIIO.

L1i 3ax0M miATPUMYIOTECS Ha MOCTiiiHNX yMmoBax. Taki
YMOBH 3aCTOCOBYIOTECS K 10 BCi€l ['pymnu, Tak i nuine
1o banky abo B 3a51e)XHOCTI BiJl KOHKPETHOTO BHITAIKY
(ToOTO, TpaH3aKLii PO3IIISAIAIOTHCS OJTHA 38 OJHOIO 3 T.3
HasBHOCTI KOH(IIKTy iHTepeciB). PearyBaHHs  Ha
KOH(ITIKT IHTEpECiB MOXKE TaKOX 3aCTOCOBYBATHUCSH, 3a
HEOOXITHOCTI 1 10 NpalliBHUKIB.

BinmosigHi nii, ski HEOOXiAHO BXXUTH JJISl YIIPABITiHHS
CHUTyalisIMH KOH(QJIIIKTy 1iHTEpeciB, 3aleXaTh BiJ
KOHKpeTHHUX o6ctaBuH. B bBanky po3pobneHi Ta
3MIHCHIOIOTHCS TTOCTIMHO AiF04i 3aX0/H, SIKi HampaBJIeHi
Ha TONEpE/DKCHHS BHHUKHEHHS CHTyallid KOHQIIKTY
IHTEpeciB Ta HAJIEKHOTO YINPABIiHHSA OIIBLIICTIO
BUSIBJICHUX CUTYallill KOH}IIKTY iHTEpeciB.

LimicHICTh, CHpaBeIMBICTh, HEYIEPEDKEHICTh Ta
npiopuTeTHICTh  iHTepeciB  KilieHTiB  3aiimaroTh
MIPIOpPHUTETHE MicIle cepes MpaBui eTHKH baHky.

VYci mpaniBaukun baHky 3000B'i3aHi TOTpUMYyBaTHCS
E€TUYHUX HOPM Ta OTPUMYIOThH JOCTATHIO iH(opMaIliro,
HaBYaHHSI Ta TOpaad Uil TOro, MO0 pOOUTH IIe
e(heKTHUBHO.

The Bank must manage conflicts of interests, either
actual or potential, so as not to abuse a conflict of
interests situation and to avoid violations of (i) its
obligations to Employees, Counterparts, Suppliers, etc
and (ii) applicable laws and regulations.

In response to a conflict of interests, the Bank (or its
employees) can:

a) Withdraw actions which lead to potential or
actual conflict of interests;

b) With the CCD approval, accept the conflict of
interests situation and prevent any material
abuse of it and provide protection to the
Counterpart, and/or;

¢) Disclose the conflict of interests or obtain
appropriate Counterpart/Supplier waiver or
consent.

This range of actions is supported by permanent
arrangements. These arrangements apply either to the
whole Group or to the Bank or on a case by case basis
(i.e., transactions are examined one by one regarding
conflict of interests issues). A response to a conflict of
interests can also apply, if necessary, to employees.

Appropriate actions to be taken to manage conflict of
interest situations will depend on the specific
circumstances. The Bank has developed and implements
ongoing measures aimed at preventing the occurrence of
conflict of interest situations and at managing properly
the majority of identified conflict of interest situations.

Integrity, fairness, impartiality and primacy of Clients’
interests occupy a priority place among Bank’s ethical
rules.

All Bank’s staff is required to comply with ethical rules
and receives proper information, training and guidance
in order to do so effectively.

S. PO3KPUTTS / BIAIMOBA

S. DISCLOSURE / WAIVER




Jlesiki KOH(ITIKTH iHTEPECIB HE MOXKYTh OyTH HaJICKHUM
YHHOM BpETyJIbOBaHI NUISXOM BIIMOBH Bim il M
YHHUKHEHHS a00 MOTEPeKEHHS OYIb-IKHUX 3JI0BXKHBAHb
Ta HaJaHHA BiAmoBimHOro 3axucry IlpamiBHUKY [/
Krienty / Kontparenty / IlocTayanbHUKY, iHIIE.

VY upomy Bumnanky bauky poskpuBae IlpauiBHuky /
Kuienry / Koutpareuty / IlocrauanbHuKy, 1 T.iH.
BiNIOBiHY TaroBHY a00 YacTKOBY iH(popMaIiiro ado, 3a
HEOOXiJHOCTi, OTPIMYE BiIMOBITHY BiIMOBY 200 3roIy
KouTparenra.

VY Oynop-AKOMYy BHIIAIKy PO3KPHUTTS iH(popMamii He
3BimbHSAE BaHK Bif OOOB'A3Ky KepyBaTH CHUTYaIlisIMH
KOH(IIIKTy  iHTEpeciB 3  METOK  3amo0iraHHs
3JI0BXKMBaHHSAM Ta 3axucty IlpaniBHuka / Kiienrta /
Kontparenra / [locTayansHuka, iHIIIE.

Some conflicts of interests cannot be properly managed
either by declining to act or withdrawing, or preventing
any abuse and giving appropriate protection to the
Employee / Client / Counterparty / Supplier, etc.

In this case, the Bank discloses to the Employee / Client
/ Counterparty / Supplier, etc. relevant and complete or
partial information or, if necessary, obtains the relevant
refusal or consent of the Counterparty.

In any case, the disclosure of information does not
release the Bank from the obligation to manage
situations of conflict of interests in such a way as to
prevent abuse and to protect the Employee / Client /
Counterparty / Supplier, etc.

6. CUCTEMA YIIPABJIIHHSA
KOH®JIKTAMHA IHTEPECIB TA
BLIAIIOBIJAJIBHICTD I CYB’EKTIB

6. SYSTEM OF CONTROL OF
INTERESTS AND RESPONSIBILITY OF
ITS SUBJECTS

Cy0O’ekTaMu  CHCTEMH  YOpPaBIiHHA  CHTyamisiMHA
MOTEHIIHOTO UM peabHOTO KOHMIIKTY iHTEpeciB €:

1. Harnmaposa pana banky;

2. Kowiter Kommnaenc Harnsnosoi paau bauky;

3. [IlpaBninns banky;
4. JKK (Hauanpauk JIKK)

The stakeholders in the control system of cases of
potential or actual conflicts of interests are:
1. The Supervisory Board of the Bank;
2. The  Supervisory Board  Compliance
Committee of the Bank;
3. The Management Board of the Bank;
4. CCD (Head of CCD)

6.1 HATJISITOBA PAJIA

6.1 SUPERVISORY BOARD

HarnsamoBa Pama, sk ogmH 3 TOJNOBHUX CyO’€KTIB
CHCTEMH YIpPaBIiHHSA KOH(IIKTOM iHTEpeCiB:

a) BxwuBae 3aX0IH 1010 3aro0iraHs
KoH(}IiKTaM iHTepeciB y banky uepes
3aTBep/KEHHsI MOJITHK B il cdepi, po3risaay
yCiX BHUNAJKIB 3acTocyBaHHs HawaibHUKOM
JKK npaBa Bero Ha pimenHs [IpaBniHHs
banky  Ta/abo  KkoneriaJibHUX ~ OpraHiB
Ipapninas bBaHky, SKIIO peamizailis TaKHX
pillIeHb IpHU3Be/E 10 KOHQIIKTY iHTepeciB;

b) Cuopuse BPETYJIIOBAaHHIO BUIAJIKIB
MOTEHLIHHOTO YW  PEaJbHOr0  KOHQIIKTY
iHTepeciB yepe3 IX po3mIsAA Ha 3acigaHHi
HarnsnoBoi pagu, B T.4. axmo HavanbHUK
JKK inimiroBaB Takuid po3TJisi,

c) Tosigomase Hamiowanpuuit  GaHK  TIPO
BHITAJIKUA PEATHHOTO KOH(IIIKTY iHTepeciB, 10
BUHHUKAIOTh Y baHKy;

d) 3abesmeuye Heszanexuicth JPM Ta JKK
30KpeMa dYepe3 HeJOIYIIEHHsS INpaliBHUKIB
OUX TiAPO3AUTIB 10 3MiHCHEHHS (QYHKITIH
KOHTPOJIIO 32 TIEH ISUTBHICTIO, 33 SIKy BOHH
pasinre Oe3nocepeiHbO HecIH
BiJINIOBiJAJILHICTE 200 CTOCOBHO sIKOI paHiIie
YXBATIOBIA PIllICHHS 3 METOIO 3aroOiraHHs
KOH(JIIKTY iHTEpECiB.

The Supervisory Board of the Bank as one of the main
stakeholders in the conflict of interests management
system:

a) Takes measures to prevent conflicts of interests
in the Bank by approving policies dedicated to
managing conflict of interests situations, by
considering all cases of using veto right by
Head of Compliance on decisions taken by the
Management Board of the Bank and/or
collegial bodies set up by the Management
Board of the Bank, if those decisions lead to a
conflict of interests;

b) Facilitates the settlement of cases of potential
or actual conflict of interests, including
situations when the Head of Compliance
Control Department escalates a request to it;

¢) Informs the National Bank of actual conflicts
of interests of the Bank;

d) Ensures the independence of the RMD and the
CCD in particular by preventing the employees
of those divisions from exercising control over
the activities for which they were previously
directly responsible or in respect of which they
had previously taken decisions in order to
prevent a conflicts of interests.




6.2 KOMITET KOMIIJIAEHC | 6.2 SUPERVISORY BOARD
HAF.HH)IOBOi PAJIU COMPLIANCE COMMITTEE
Komiter Kowmmmaenc HarmsmoBoi pamm  Bamky | The Supervisory Board Compliance Committee of the

3acayxoBye perymsipHi 3BitH JKK mono mnurass
BUSIBJICHHST BHIAJKIB MOTCHLIIHOTO Y peajbHOTO
KOH(IIIKTy  IHTEpeCciB Ta Hama€ pPEKOMCHJAIlil
HarnsmoBiii  panmi  IMOAO  BXUTTA  3aXOMiB IS
BPETYJIIOBAHHS [TOTEHLIHOTO YU PealbHOTO KOHQIIIKTY
iHTepeciB (3a moTpedu).

Pimenns HarnsmoBoi paam 4yM 3aXxoad, 3aCTOCOBaHI
JKK 3 MeToro BperyioBaHHS CHUTyamid KOH(QIIIKTIB
iHTEepeciB, € 00OB’S3KOBHM IO BHKOHAaHHS ycima 0e3
BHHATKY IipamniBHuKaMu baHKy.

Bank receives the Compliance reports about potential or
actual conflicts of interests cases and advises the
Supervisory Board of the Bank on taking measures to
resolve them (if necessary).

Decisions of the Supervisory Board or measures applied
by the CCD for the purpose of resolving situations of
conflicts of interest are binding on all employees of the
Bank without any exception.

6.3 IPABJIIHHSI BAHKY

6.3 MANAGEMENT BOARD

[paBninHs baHKy HOTpUMYETBCS YCIX MOJITHK IIOJO
YIOpaBIiHHS  CHUTyalisiMd  KOH(QJIIKTy  iHTepeciB,
3abe3meuye peasizallito OCHOBHHX 1X MMOJIOKEHb B baHKy
Ta  JIOHOCUTH JI0  TIpaliBHUKIB  HEOOXIJHICTBH
JNOTPUMAHHA BCIX BCTaHOBJEHHX IPAaBWJ  LIOJO
koH}uTiKTIB iHTepeciB (“Tone of the Top”).

The Management Board adheres to all policies for
managing conflict of interests situations, ensures the
implementation of their main provisions in the Bank and
conveys to employees the need to comply with all
established rules regarding conflicts of interests (“Tone
of the Top™).

6.4 JEINAPTAMEHT KOMILIACHC
KOHTPOJIIO (HAYAJILHUK JIKK)

6.4 COMPLIANCE CONTROL
DEPARTMENT (HEAD OF CCD)

JOKK, 30xpema, Hawampamk JIKK, BHKOHYe HacTymHi
(byHKIIIi:

a) 3abesneuye YIOpaBITiHHS PU3UKAMH,
MOB'SI3aHUMHU 3 KOH(IIIKTOM iHTEpeciB, IO
MOXYTh BHHUKaTH B baHKy, uepe3 po3poOKy
MOJITUK Ta TPOLEeNyp MO0 YNPaBIiHHSA

KOH(JIIKTaMHM  iHTEpeciB Ta  3JiiiCHeHHs
KOHTPOJIIO 32 IX JOTPUMAHHSM,;

b) Beme ©0a3y ycix BHSBJIEHHX BHUIAJKIB
MOTEHLIHHOTO YW  PEajbHOrO  KOHQIIKTY

IHTEPECiB Ta BKUTHX 3aXO0/iB 11010 HUX;

c) Iudopmye Harnsnosy pany banky ta Komirer
Kommnaenc HarnsgoBoi pagu banky mnpo
BHSBJICHI OyIb-sKi (pakTH, IO CBIigYaTh IIPO
NOTeHUIHHNI  Ta  peajbHUl  KOHQUIIKT
iHTepeciB y banky;

d) Hauampauk JIKK imimiroe (32 motpebwn)
po3rNisAy  BUMAAKIB  MOTEHIIHHOTO  4H
peansHOTO KOH(IIIKTY iHTEpeciB Ha 3acijaHHI
HarnsnoBoi paaun banky 3 Merowo ix
BperyioBaHHsA. SIKIO mnuTaHHS nOTpedye
HeraiHOTO BWpimeHHS Ha piBHI Harmsamosoi
pamu, HeBigkmamHo iHdopmye ooy
HarnspoBoi pamm Ta TomoBy Kowmitery
Kommmaenc HarnsnoBoi pagu (He misHime
HAacTYITHOro poOodoro jHSA  micius Ui
NPUAHATTS pPINICHHS MO0 HEMOXJIMBOCTI
BUPILLICHHS [IUTAHHS HAa CBOEMY DiBHi);

e) Hauansauk JIKK mosimomnsie HanionansHuii
6ank (mani — HBY) npo koH}IiKTH iHTEpECiB,
mo BUHUKIM B banky, skmo Harnsnosoro
pamoto banky He Oynm 3acTocoBaHi 3aXxoiu
moA0 IX YCYHEHHS 3TiJHO BCTaHOBJIEHUX
npasui HBY;

CCD, in particular, the Head of CCD, performs the
following functions:

a) ensures the management of the conflicts of
interests risks which arise in the Bank by
developing policies and procedures to manage
the conflicts of interests and providing control
over their fulfilment;

b) Maintains the database of identified potential
or actual conflicts of interests cases and the
measures which were taken;

¢) Informsthe Supervisory Board of the Bank and
the Supervisory Board Compliance Committee
of the Bank about identified potential or actual
conflicts of interests cases in the Bank;

d) The Head of CCD escalates potential or actual
conflicts of interests case to the Supervisory
Board of the Bank for taking decision (if
necessary) or if the situation can not be
resolved at his/her level - immediately informs
the Chairman of the Supervisory Board and the
Chairman of the Compliance Committee of the
Supervisory Board not later than the next
business day after his/her conclusion that
he/she cannot resolve it at his/her level.

e) The Head of CCD informs the National Bank
(“NBU”) about the conflicts of interests cases
in the Bank if the Supervisory Board of the
Bank has not taken actions for mitigation of the
conflict of interests in accordance to the NBU
rules;

f) The Head of Compliance shall veto the
decisions of the Management Board of the
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f) Hauamsnuk JKK nHakiaagae 3aGopoHy (BETO)
Ha  pimenHs  [IpaBmimas  Bamky Ta
KonerianbHux opraHiB [IpaBminas baHky,
SKIIO peaiizallisl TaKUX pIillleHb NMPHU3BEAE 10
koH(pikTy iHTepeciB. Hawanpnuk JIKK
3niiicHioe  iHGopMyBaHHs — HamioHanbHOrO
banky VYkpaium 3rigao IlonoxeHHs mpo
3aCTOCYBaHHs ~ IIpaBa  BETO B AT
«YKPCHUBBAHKY;

Perymsapno 3BiTye nepen HarmsmoBoio pamoro
Barky, Komiterom Kommmaenc Harmsmosoi
pamn bamky Ta IlpaBnimasam bBamky momo
MMUTaHb BUSBJICHHS CHUTYIALid MOTCHIIHHOTO
Y PEAbHOTO KOH(MIIIKTY IHTEpPECiB 1 BKUTHUX
3aX0/iB LIOA0 iX BPETYJIOBaHHS Ta LIOPIYHO
iHpOpMYy€e TpO  pe3y’NbTaTH  MHeperysiay
iHpopMarii nmpo oOCTaBHHH, IO CTAHOBJIATH
KOH(IIIKT iHTepeciB, a00 1X BIACYTHICTH;

9)

3 Merow 3AiHCHEHHS KOHTPOJIO BH3HAYAIOTHCS
BINOBiJANIbHI 0COOH, IO 3a0e3MedyIoTh CBOEYACHE
BUKOHAHHS [IOCTaBJIECHUX 3a1a4.

Bank and collegial bodies of the Bank's
Management Board if the implementation of
such decisions would lead to conflicts of
interests. Head of Compliance has to inform
about the case according to the Regulation on
applying the right of wveto in JSC
«UKRSIBBANKY;

Regularly reports to the Supervisory Board of
the Bank, the Supervisory Board Compliance
Committee and the Management Board of the
Bank on issues of identifying potential or
actual conflicts of interests and the measures
which were taken; and about results of the
annual review of information on circumstances
that constitute situations of conflicts of
interests of employees or on the absence of any
such conflicts;

Within CCD, the responsible person identified for the
purpose of control ensures the timely fulfilment of the
related tasks.

9)

7.  NPAHOUIIM ETUKH, HAKHUX |7. ETHICAL PRINCIPLES TO BE
INIOBUHHI JOTPUMYBATHUCH BCI | COMPLIED BY ALL EMPLOYEES
INPAINIBHUKH

Bci mpaniBHukn baHKy NOBMHHI BHKOHYBaTH CBOT

000B’s13K1 YECHO, CYMJIIHHO, CIIpaBeIUBO,
JOTPUMYBATHUCA YMHHOTO 3aKOHOJABCTBA, BUKOHYBATHU
BUMOTH  TMOJITHK Ta mOpolenyp baHky, He

PO3roJIoIIyBaTH OAHKIBCHKY Ta KOMEPLIHHY TAEMHHILIO,
craBuTH iHTepecu KimieHTIB Ha meprie Micie.

O 3a0e3medyeHHs eQEKTHUBHOI MisTIBHOCTI, BCI
MpAaI[iBHUKA Banky IIOBHHHI JIOTPUMYBATHUCS
npuniumiBe  Kogekcy mnoBeminku baHky, BEMOTr IIiei
TMoinTHKH Ta IHIIUX NOJITHK Ta Hporueayp baHky 11010
3anoOiraHHsl KOHQJIKTaM IHTEpeciB Ta JOTPUMaHHS
CTaHIaPTIB MPO(ECiiHOT ETHKH.

Kosxen npauiBHuk baHky NOBUHEH yCBIZOMITIOBATH, 1110

MiJi 4Yac BHKOHAHHA HHM CIYKOOBHUX OOOB’SI3KIB

MOXYTh BHHUKaTH CHTyamlii, Mg Yac SKUX HOro

NIPUBATHI IHTEpECH MOXYTh BCTYNaTH B KOH(MIIKT 3

inrepecamn  banky um  Konrparenris  banky.

BinmoBigHO NpariBHUK MIOBUHEH:

a) InenTudikysartu KOXEH

MOTEHI[IHHOTO YH  PeabHOTO
iHTEpeCiB i;

BHIIA/I0K
KOHQITIKTY

b) VYrpumaruce Bin TpHAHATTSA pimieHHs, IO
MOXXE TPHU3BECTH [0 TOTEHHIHHOTO YH
peansHOT0 KOH(MIIIKTY iHTEpeciB i;

€) BuacHo iH(pOpMYyBaTH CBOTO KepiBHHMKA Ta

JAKK 3acob6amu KOpHOpaTHBHOI €IKTPOHHOT
nomrtd Ha momToBy ckpuHbky UKRAINE
COMPLIANCE PROFESSIONAL
ETHICS.

3 MeToro noTpuMaHHs BUMOT Ii€i TTomiTHKH iCHYIOTH
HACTYITHI 30008’ 3aHHS:

All employees of the Bank must fulfill their duties
honestly, objectively and fairly, comply with applicable
laws and regulations, comply with the Bank's policies
and procedures, preserve banking and commercial
secrets, and set interests of Clients on the first place.

To ensure effective performance, all Bank employees
must adhere to the principles of the Bank's Code of
Conduct, the requirements of this Policy and other
policies and procedures of the Bank to prevent conflicts
of interests, and respect professional ethics.

Each employee of the Bank must be aware that during
the performance of his/her duties a situation may occur
in which his/her private interests may lead to conflict
with the interests of the Bank or the Bank's
Counterparties.
Accordingly, the employee has to:

a) Identify each case of potential or actual conflict

of interests and;

b) Refrain from making a decision if it can lead to
potential or actual conflicts of interests and;

¢) Timely inform his/her manager and CCD via

corporate e-mail to the mailbox UKRAINE

COMPLIANCE PROFESSIONAL

ETHICS.

In order to comply with the requirements of this Policy,
there are following obligations:
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a) VYci  mpauiBamku  bamky — 3000B’s3aHi
omeparuBHo  moimomusatu  JIKK  mpo
00CTaBHMHH, 110 MOXYTh CIIPHYUHHUTH a00 BiKE
CHPUYMHWIN KOHQIIKT iHTepeciB, a B pasi
BIICYTHOCTI TakuX OOCTaBHH — IIOPOKY
MiATBEPKYBATH TaKyY Bi/ICYTHICTDL IIJIIXOM
3aNOBHEHHs JjiekJapauii 1moa0 KOHQJIKTY
inTepecis;

b) TomoBa Tta wumenn Harmsmosoi pamw,
[papnigas basky, TromoBH Ta HIICHH
KOJICT1aJTbHAX OpraHiB, CTBOPEHHUX
HarnsapoBoro pamoro Ta IlpaBminasm banky
3000B’s13aHi yTPUMYBATHCh BiJl TOJIOCYBAaHHS 3
OyIb-SKOTO MHUTAHHSI, SIKE MOXE CIPUYUHHUTH
KOH(QITIKT iHTepeciB abo 3aIIKOIUTH
00'€KTHUBHOMY CTaBJICHHIO YH HAJICKHOMY
BHUKOHAHHIO HOro/ 11 000B's3KiB nepea bankoM;

c) TomoBa Ta wienn HarmsimoBoi paau, a Takox
TOJOBM Ta WICHH KOJETialbHUX OpraHiB,
cTBOopeHHX HarmsmoBoro pamoro, 3000B’s3aHi
3armo0iraTv isIbHOCTI, IO MOXKE CTIIPHYUHATH
KOHQIIKTH  iHTepeciB abo0  MOXKIHBICTH
BUHUKHEHHS KOH(IIIKTIB iHTEpECiB;

d) TomoBa Ta wumenu HarmsgoBoi panw,
[MpaBninast  banky, TOJOBM Ta  WiCHH

KOJIeTiaJIbHUX OpraHiB, CTBOPEHHUX
HarnsinoBoto pagoro ta IlpaBninasm banky,
3000B’s13aHi MOBIZIOMIISITH cekperaps

KOJIETIaJIbHOTO OpraHy Npo OOCTaBUHH, LIO
MOXYTh CHPHYMHUTH a00 BXKE CIPHUYMHUIN
KOH(ITIKT iHTEpeCiB;

e) Cexperapi Harmsnosoi paau, IlpaBmiHHs
banky, KonerianbHMX OpraHiB, CTBOPEHHX
HarnspoBoro pamoro Ta IlpaBminasm Banky
3000B’s13aHi omeparuBHO moBimomuati KK
po:

v 00CTaBUHH, 1110 MOKYTh COPUIUHUTH
abo BXK€ CHPUYMHWIM KOHQIIKT
iHTepeciB Mixk iHTepecamu [ os10BH Ta
uieHiB HarssimoBoi panu, Tlpasminas
BaHky, TOITiB Ta YIEHIB KOJETiaTbHIX
oprasis, cTBOpeHHMX Harmsgosoro
pamoto Tta IlpaBninasm banky, Ta
iHrepecamn  banky Ta  ioro
Konrparenramu, Ta;

v\ 1po BCi BUNAAKU iX yTpUMAHHs Bij
roJIOCyBaHHS 3 Oyllb-SIKOTO MHUTaHHS,
AK€ MOXE CIPHYMHUTH KOHQIIKT
iHTEepeciB abo 3aIIKOIUTH
00'eKTHBHOMY CTaBJICHHIO qn
HaJIe’)KHOMY ~ BUKOHAHHIO  TaKUM
yIeHOM 000B's13KiB niepe] bankom.

SIKmo mpamiBHMKY CTano BiOMO TPO  BUMAJIOK
MOTEHLIHOTO YM pealbHOro KOHQIIIKTY IHTEpeciB
010 IHIIOrO TpauiBHUKa baHKy, BIH THOBHHEH
noBigoMuTH cBoro kepiBHuka Ta JIKK, a Takox mae
MPaBO CKOPUCTATHCh MEXaHi3MOM KOH(iIeHIiHOTO
noBigomaeHas  (whistleblowing) 3rimno ITomituku

a) All employees of the Bank are obliged to notify
the CCD promptly about circumstances that
may lead to or have already caused conflicts of
interests, and also to notify the CCD about
absence of such circumstances annually,
through the completion of a Conflict of
interests declaration;

b) The Chairman and members of the Supervisory
Board, the Management Board of the Bank, the
chairmen and members of collegial bodies set
up by the Supervisory Board and the
Management Board of the Bank shall refrain
from voting on any matter which may lead to
conflicts of interests or impair the objective
treatment or proper implementation of his/her
duties to the Bank;

¢) The Chairman and members of the Supervisory
Board, as well as the chairmen and members of
the collegial bodies set up by the Supervisory
Board, are required to prevent activities that
may lead to conflicts of interests or the
possibility of conflicts of interests;

d) The Chairman and members of the Supervisory
Board, the Management Board of the Bank, the
chairmen and members of the collegial bodies
set up by the Supervisory Board and the
Management Board of the Bank are obliged to
inform the secretary of the collegial body on
which they serve about circumstances that may
lead to or have already caused conflicts of
interests;

e) The Secretaries of the Supervisory Board, the
Management Board of the Bank, collegial
bodies set up by the Supervisory Board and the
Management Board of the Bank are obliged to
notify CCD promptly about:

v' circumstances that may lead to or
have already caused conflicts of
interests between interests of the
Chairman and members of the
Supervisory Board, the Management
Board, the heads and members of
collegial bodies established by the
Supervisory  Board and the
Management Board of the Bank, and
interests of the Bank or its
Counterparties, and

v all cases of their refraining from
voting on any matter that may lead to
conflicts of interests or impair the
objective  treatment or  proper
implementation of their duties to the
Bank.

If an employee becomes aware of a case of a potential
or direct conflict of interests with another employee of
the Bank, he/she must notify his/her line manager and
the CCD, for which he/she has the right to use the
mechanism of confidential reporting (whistleblowing)
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KOH(ieHIIiHOTO 1H(POPMYBaHHSI TPO HEMPUHHATHY
MIOBE/IIHKY, TIOPYLICHHS Ta 3JI0BXHUBAHHS B JISUIBHOCTI
AT «YKPCUBBAHK» st indopmyBanns IKK.

BinnosigansHICTE 3a HEBUKOHAHHSA BHUMOT
iHpOPMYBaHHS IIOJO NOTEHIIHHOrO abo pearbHOro
koH(iKTy iHTepeciB KepiBHMkamu Ta  IHIIMMH
HpaniBHUKaMH banky, BCTAQHOBIIOETHCS K
MMOCAaZOBUMH IHCTPYKIISIMA TPAIliBHUKIB/TPYIOBUMHA
JIOTOBOPaMH, TaK 1 HOPMAaTHBHHMH JOKYMEHTaMH,
BKazaHuMH B wiit [TomiTrr.

in accordance with the Whistleblowing Policy of JSC
"UKRSIBBANK" to inform CCD.

Responsibility to comply with the information
requirements regarding a potential or actual conflict of
interests by the Heads of the Bank and other employees
of the Bank shall be established both by job descriptions
of employees / employment contracts and by regulatory
documents mentioned in this Policy.

8. TMPUHLOUIIXN KOHTPOJIIO 3A
CBOE€YACHUM BUSABJIEHHSAM,
SAIIOBII'AHHAM TA
BPEI'YJIIOBAHHAM KOH®DJIIKTIB
IHTEPECIB

8. PRINCIPLES FOR MONITORING,
PREVENTION AND REGULATION OF
CONFLICTS OF INTERESTS

3 MeTOI0 BHUSIBICHHS OylIb-SKHX BHUIAIKIB KOHQIIKTY
intepeciB B AT «YKPCUBBAHK» BnpoBamxkeHo
BiJINIOBITHI MTOJIITHKH/TIPOLICAYPH, & CaMe:

Homen «IIpodeciiina ETuxa»

» T'nobanbHa TONITHKA 3 THUTaHb KOHQIIKTIB

iHTEpeciB i3 3aIydeHHsIM TpaliBHUKiIB baHKY;
IMpouenypa, moB’s3aHa 3  0COOMCTHUMH
rmocaaamu Ta 30BHIMIHIMHA ITOBAMHA
iHTepecamu NIpaIiBHUKIB AT
«YKPCUBBAHKY;
[Mpouenypa, 11010 NOAAPYHKIB, 3alPOLIEHb Ta
inmux 3aoxouedb AT « YKPCUBBAHKY;
I'moGanbHa TmoOJITHKA BEACHHS OCOOMCTHX
pPaxyHKIB  MpaIiBHUKIB, 5Ki  3aliMarOTh
“gyTimei” mo3unii y AT “YKPCUBBAHK”
Homen «3axuct InTepeciB Kiuienra»

» TloniTHka i3 3araJbHOTO OIIAAY MUTAHb 100

KOH(QIIIKTYy 1iHTEepeciB B IisIbHOCTI [pymm
Ta/abo baHky;

>

Jomen «IlinicHicTh puHKY»

» 3aramsna noxitiuka MiFID |l momo kouduikTy
iHTEpeCiB;

» Tlonituka mpo KoMiTer 3 muTaHp KIEHTCHKOTO
BiIOOpy Ta KOH(IIIKTIB iHTEpECIB;

» TloniTrka ynpaBiiHHSA KOHQIIKTOM iHTEpeciB

Inmi nomenn

» TloniTHka i3 3aTBepXKEHHS HOBUX MPOIYKTIB /
BUIB ISIIBHOCTI / oprasizarii /
HECTaHJapTHUX  omepaumid  (TpaH3aKIii)
Komitetamu NPAO, PIVER ta TAC B AT
«YKPCUBBAHKY.

Bcima BUIIIE3a3HAYCHUMHU JIOKyMEHTaMH
BCTAHOBJIIOETHCS ~ KOHTPOJIb 32 BUSIBJICHHSM,

3armo0iraHHsIM Ta BPETYJIIOBAaHHAM OYIb-SIKUX CHTYyaIliit
KOH(JIIKTY iHTEpecCiB.
Yci  Bume3asHayeHi JOKYMEHTHM, a TaKO0XK I

In order to identify any case of conflict of interests, JSC
"UKRSIBBANK" has implemented appropriate
policies/procedures, namely:

Domain “Professional Ethics”
» Global Policy for conflicts of interest involving
Employees;

» Procedure related to personal offices and
outside business interests by employees of the
JSC “UKRSIBBANK”;

» Gifts, invitations and other advantages
procedure of JSC “UKRSIBBANK?”;

» Global Personal Account Dealing Policy of

JSC “UKRSIBBANK?;
Domain “Protection of Client Interests”

» Conflict of interests issues in the Group and /
or the Bank - General Review Policy;

Domain “Market Integrity”

»  Global MiFID policy on conflicts of interests;

» Policy on client selection and Conflict of
Interests Committee;

» Conflict of interest management procedure.

Other domains
» Validation policy for new products / activities
/ organizations / exceptional transactions by
UKRSIBBANK NPAO, PIVER and TAC
Committees.

All the above-mentioned documents form the control
set-up over the detection, the prevention and the
regulation of any conflict of interests situations.

All the above-mentioned documents, as well as this

IloaiTHKa € 000B’SI3KOBHMH _JIUISI _03HAHOMJIEHHS
ycima npaniBHukamu baHky 6e3 BUHAITKY.

Policy, are mandatory for familiarization by all
employees of the Bank without exception.
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B minomy kokeH i3 BWINE3rajaHUX HOPMATHBHHUX
JIOKyMEHTIB BCTaHOBJIIOE:

1. OcHoBHI (GopMH MpPOSIBY TaKUX KOH(QIIIKTIB,
Taki SK CHUTyauil NpPUAHATTS pIMIEHHS Ha
KPEIUTHOMY YU TEHIEPHOMY KOMiTeTax, abo
OTpUMaHHSl TMMOJApYHKY BiJ  BaKJIUBOTO
Kontparenra, To1no;

MexaHi3MH MOHITOPHHTY CUTYAIliil KOHQIIKTY
iHTEpeciB, TaKi sK:

v inpopmyBaHHSs MpaiBHUKAMHI
KepiBHHUKA NP0 HaXaHUI/ OTpUMaHHN
NO/IapYHOK a TaKO0X roro
JIEKIapyBaHHA 3  OTPHMAaHHAM
TIOTIEPETHBOTO MTOTOXKCHHS;
MOBIZIOMJICHHS MiJl 4ac MPUAOMY Ha
po0OTY TpO OMM3BKHX POJHUYIB, IO
NpaLooTh B baHKy;
oTpuManHs 3roau KkepiBHuKa/JJKK
IIpU BCTAHOBJICHHI AUIOBHUX BiJTHOCHH
3 IIOB’I3aHOI0 0CO00I0 Ha BiAIIEHHI,
TOLIO;

MexaHi3M MOHITOPHHTY TOTCHIIHHOTO YH
pearsHOTO KOH(QIIKTY iHTEepeciB KepiBHUKaMH
Ta IHITUMH TpaliBHUKamMu baHKy;

JieBi MexaHi3MU pearyBaHHs Ha BHUSBICHHN
KOH(TIKT IHTEPECIB i3 3aCTOCYBAHHAM 3aXOIiB
JUTST BpETYJIOBaHHS Ta MiHiMi3aIil
HEraTHBHOTO BIUIMBY TaKHX KOH(]JIIIKTIB.

3 Merow TONEpe/PKeHHS BUIAJKIB, IO MOXYTh
MpHU3BECTH OO CHUTyalid koHGumkTy iHTepeciB, JKK
3MIIACHIOE HACTYIIHI 3aXOJIH:

In general, each of the abovementioned regulatory
documents establishes:

1. The main forms of manifestation of such a
conflict, such as situations of decision-making
on credit or tender committees, or receiving a
gift from an important Counterparty, etc.;
Mechanisms for monitoring conflict of
interests situations, such as:

v"employees informing the manager
about the given/received gift, as well
as its declaration with prior approval;
notification during recruitment about
close relatives working at the Bank;
obtaining the consent of the manager/
CCD when establishing business
relations with a related person at the
branch, etc.;

The mechanism of monitoring potential or real
conflicts of interests by managers and other
employees of the Bank;

Effective mechanism for responding to the
identified conflicts of interests with the use of
measures to regulate and minimize the negative
impact of such conflicts.

v

v

In order to prevent cases that may lead to situations of
conflict of interests, the CCD takes the following
measures:

a) BmpoBamkye Ta OHOBIIOE BHINE3a3HAYCHI a) Implement and update the above-mentioned
JOKyMeHTH Ta 1o [ToJiTHKY, a TakoX iHIi documents and this Policy, as well as other
HOPMATHBHI JOKYMEHTH, sIKi TOB’si3aHi 3 regulatory documents related to compliance
KOMIUTAEHC PU3UKOM; risk;

b) Ha nepioauuHiit OCHOBI, ajie HE MEHIIIE OJTHOTO b) On a periodic basis, but at least once a year,
pasy Ha pik, Harajaye npamiBHUKaM baHky mpo reminds the employees of the Bank about the
iCHYIO4I TIpaBUIIa TA HOPMATHBHI JOKYMEHTH, existing rules and regulatory documents which
[I0  PEryiioioTh  OPONEC  yIpaBIiHHS are regulating the process of managing
CHUTYyaIliIMH KOH(JITIKTIB iHTEpeCy; conflicts of interests situations;

c) [IlpuiiMae ydacTh B CTBOPEHHI Ta OHOBICHHI ¢) Participates in the creation and updating of the
Kojekcy moBeiHKM Ta iHIIMX HOPMATHBHUX Code of Conduct and other regulatory
JOKYMEHTIB  BINMOBINAJIBHUX  ITIPO3IiTiB documents of the responsible divisions of the
banky 3amns  3amoOiraHHs — CHTYyaIisM Bank in order to prevent situations of conflict
KOH(JTIKTY 1HTEpeciB; of interests;

d) BmpoBamkye Ta NPOBOAUTH IepioAWuHi d) Implements and conducts periodic controls;
KOHTPOII;

e) BmpoBamkye Ha piBHi baHky TpeHiHrH 3 e) Implements at the Bank level trainings on
nUTaHk NPoQeCiiHOl €THKH, AKi Po3pobseHi professional ethics issues developed by BNP
I'pymoto BHII Ilapi6a a6o 3a HeoOximHOCTI Paribas Group or, if necessary, develops and
PO3po0JIsie Ta BIPOBADKYE JOKATIbHI TPEHIHTH implements local trainings on professional
3 TIUTaHb TPQECiHOT eTHKY; ethics issues;

f) IlpoBoauTh Ha piBHi baHky mopivHi KammaHii f) Conducts annual campaigns at the Bank level
IIO/I0 JeKJIapyBaHHA CHUTyalliii KOHQIIKTY regarding the declaration of conflict of interest
inTepeciB (aAuB. po3min 9) situations (see clause 9)

9. IMMPOLEC PEAT'YBAHHS TA | 9. PROCESS OF RESPONSE AND
BPEI'YJIFOBAHHS BUSABJIEHUX | REGULATION OF IDENTIFIED

KOH®JIIKTIB IHTEPECIB 3A YYACTI
HHPAIHIBHUKIB BAHKY

CONFLICTS OF INTERESTS WITH
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PARTICIPANTION OF THE BANK'S
EMPLOYEES

I[Ipo Bumamkm OyIOb-AKHX CHTyamii KOH(IIKTIB
iHTepeciB 3a ydacti nparniBaukiB banky JIKK orpumye
3 HACTYITHUX JKepelr:

a) I3 0asu BHyTpilmHIX M0OAIA omepaliifHOro
pusuky, mpo ski JIKK mnosimomise LlenTtp
KOHTPOJIIO ONEpaLiifHNX PU3HUKIB;

b) 3i ckapr KourpareHriB (B T.4. KIi€HTIB) mMpoO
mo JKK nosinommsie IleHtp  sikocTi
KIIIEHTCHKOTO 00CITyTOBYBaHHS;

c) I3 ocobucroro 3BepHEHHS:

v' Vcix mpauiBHukiB Banky 3acobamu
KOPIIOPATHBHOI ENEKTPOHHOI HOIITH
Ha momToBy ckpuHEKY UKRAINE
COMPLIANCE PROFESSIONAL
ETHICS;

v Tpetix 0ci0 3a JIOMOMOIO0 ICHYIOUUX
KaHaiB 3B 513Ky 3 bankom (odimiitaa
€JICKTPOHHA CKpUHBKA, BXiZHA
KOPECIIOH/CHIIiS, TOLIO), PO IO
JKK moBiToOMIISIOTh MiIPO3IiUTH, SKi
00pOOIIAIOTH TaKi KaHAIH 3B SI3KY;

d) 3i 3Birie JIBA Ta nmnepeBipok 30BHIMIHIX
aymuropis, mpo mo JKK mosimomisie JIBA,
a0o iHII 3aydeHi miapo3 iy,

€) Bix peryisTopHUX Ta KOHTPOJIOIOUNX OPraHiB

(pe3ynbTatu IHCTICKIITHUX MepeBipoOK
HauionaneHuM OaHkOM, HakyajieHi mrpadu,
BCTaHOBJICHI  IOPYLICHHS  3aKOHOJABCTBA

VYkpainu), npo mwo IO, JIPM, inwi 3any4eHi
miapo3aiau nosimomisiioth JJKK;

f) 3 Hdexnapariii moa0 KOHQIIKTY iHTEpECiB;

g) 3 immmx mkepen iHdopmamii, mo crama
Bimomoro JIKK mix gac mismmbHOCTI (B T.4. SIK
yuacuuka KowmiteriB NPAO, PIVER Ta TAC,
TOILO);

h) Bia npauiBaukie banky, 1m0 3BepTarOThHCSA
yepe3 kaHan whistleblowing;

Bimnoeiganeruit  mpamiBauk  JIKK  00pobOnse  Ta
iHpOpMYyE PO OTpUMaHy iH(POPMAIIO 3TiTHO TPABUII,
BCTaHOBJICHUX JTOKYMEHTaMH, II0 BKa3aHi y po3miii 7
uiel [MomiTukm, a y BUMAAKy HAsBHUX HECTAHAAPTHUX
CUTYAIII} 3[[IHCHIOE HACTYTIHI 3aXOJIH:

a) Amnaiiszye orpuMany iH()OPMAIIiIO Ha TPEIMET
HasBHOCTI KOHQIIKTY iHTEpeciB;

b) V Bumanky HeoOXigHOCTI, JOAaTKOBO 3aAIUTYE
HEOOXigHY U aHali3y iH(pOpMaIliio B iHIINX
migposinax banky, abo 3amydae mpariBHUKIB
Jb, IPM, JIMII, KO/] Ta iHmmx a0 mpouecy
aHaizy;

Cc) B pasi nigrBepmkeHHs iHpOpMaLil, KOJIH
3asIBJICHUI BHIIQJIOK € TAKUM, 1[0 MOXE HECTH
KOH(JIIKT iHTEpeciB, HaJa€ peKOMeHMalil
o4O MiHIMI3amil HEraTUBHUX HACIIAKIB
Ta/abo WOro BperyJIIOBaHHSA Ta HampaBIsie

CCD receives information about any case of conflicts of
interests with the participation of employees of the Bank
from the following sources:

a) From the internal operational risk database -
events which are reported to the Compliance
by Permanent Control Group;

b) From the complaints of the Counterparties
(including clients) - Customer Service Quality
Center informs CCD;

¢) From a personal appeal:

v' All Bank employees, via corporate e-
mail to the mailbox UKRAINE
COMPLIANCE PROFESSIONAL
ETHICS;

v Third parties with the help of existing
channels connected with the Bank
(official electronic mailbox, incoming

correspondence, etc.), which the
Compliance is informed of by the
units that process such

communication channels;

d) From the reports of the IAD and audits reports
of external auditors, about which the CCD is
informed by IAD or by other involved units;

e) From regulatory and controlling state bodies
(results of inspections by the National Bank,
fines imposed, violations of the legislation of
Ukraine established), about which the LD,
RMD, other involved units inform the CCD;

f)  From Conflict of interests Declarations;

g) Other sources of information known to the
CCD during its activities (including during
participation in NPAO, PIVER and TAC
Committees);

h) From Bank employees who apply via
whistleblowing channel;

The responsible employee of the CCD processes and
informs about the received information in accordance
with the rules established by the documents specified in
section 7 of this Policy, and in case of non-standard
situations, takes the following measures:
a) Analyzes the received information to identify
the existence or not of a conflict of interests;
b) If case of necessity, additionally requests
information which is necessary for the analysis
from other divisions of the Bank, or involves
employees of SD, RMD, HRD, LD and others
in the analysis process;
¢) In case of confirmation of information that the
reported case is such that it may carry a conflict
of interests, provides proposals for minimizing
negative consequences and/or its settlement
and sends a response via corporate e-mail to the

BiZITIOBiIb 3aco0aMu KOpPIOPaTHBHOL employee and, if necessary, to the employee's
€JIEKTPOHHOI IIOINTH MNpPALiBHUKY Ta y pasi line manager and the responsible employee of
notpedu  0e3MOCEPENHPOMY  KEPIBHHKY the HRD (in case the request was sent from the
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MpaliBHUKA Ta BiAMOBITAILHOMY IMpAIiBHUKY
JMII (y pa3i sKmio 3anut Oy1o HaIiclaHo BiJ
JIMII a6o skmo npomosunii Hamaui JIKK
BUMararoTh IH(QOPMYBaHHS BiJIIOBIAaIEHOIO
npariBauka JIMII);

Y  pa3si  HEOOXIAHOCTI  BIJTOBITATBHUIA
mpauniBauk  JJKK  Moxe — moromkyBatu
3aIpOINOHOBAHI [il, OO0 MiHIMi3amii PH3UKiB
CHUTYaIIii KOHQUTIKTY iHTEpEeciB 3
HavanpHukom  [lemapTaMeHTy  KOMIUIA€HC
KOHTPOJIIO;

Binnosigansauit mpanisauk JJKK Ha nmpukinami
3BiTHROTO pOKy (ikcye B bBasi [annx
[HOMEHTIB arperoBaHuil IHIMICHT B SKOMY
BKa3ye TepioJ] iHIMJCHTY, MEPiojl BUABICHHS
Ta KUTbKICTh BUMA/IKIB MOPYIICHHS.

d)

BiamnoBinaneHiCTh Cy0’€KTIB CHUCTEMH YIpaBIiHHS
cuTyarisMu KOH(QIIKTIB iHTepeciB Ta iX Ail ommcaHi y
po3maii 6 miei IToyiTHKH.

HRD or if the proposals provided by the CCD
require informing the responsible employee of
the HRD);

d) If necessary, the responsible employee of the
CCD can coordinate proposed actions to
minimize the risks of conflict of interests
situations with the Head of the Compliance
Control Department;

At the end of the reporting year, the responsible
employee of the CCD records an aggregated
incident in the Incident Database, indicating
the period of the incident, the period of
detection and the number of cases of violation.

The responsibility of the parties in the conflict of interest
management system and their actions are described in
clause 6 of this Policy.

10. JAEKJIAPYBAHHS
KOH®JIIKTIB IHTEPECIB

CUTYALIN

10. DECLARATION OF CONFLICT OF
INTERESTS SITUATIONS

Hexmaparniss moao KoH(IIKTY IHTEpeciB IOCTymHa
KO)KHOMY TIpaIliBHUKY, Ha IHTpacaiiti y po3mim
«Komnnaency, ninpo3nin «Illpogheciiina Emuxkay, abo
3a MOCHJIaHHAM

https://webasbsp.bnppua.net.intra/sap/bc/ui5_uiS/sap/z

The declaration on conflicts of interests is available on
the Intrasite in the section "Compliance”, subsection
"Professional  Ethics”, or by the link
https://webasbsp.bnppua.net.intra/sap/bc/ui5_ui5/sap/z
cof_start/index.html?sap-client=201&sap-ui-

cof start/index.html?sap-client=201&sap-ui-
language=UK &sap-lanquage=UK

[MpaniBunkun bBanky, siki He MarTh JOCTyMy [0

IIOCHJIaHHA, BKa3aHOTO BUIIIC, 3aIlIOBHIOKOTH
Hexnapanito Ha mamepoBoMy Hocii (Jomartok 2).
OpuriHan  00OB’A3KOBO  IiepefaeTbest y  Biguin

PETYJITOPHOIO KOMIUTAEHC JUIS MOJANBIIOI 0OpOOKH.
3a MOXJIMBOCTI, HONEPEHHO CKAHOBAHA KOIisl TAaKOX
HATIPaBIIAETHCS Ha CKPHHBKY UKRAINE
COMPLIANCE PROFESSIONAL ETHICS.

Heknapanisi mon0 KOoHQUIKTY iHTepeciB MicTuTh 14
MMUTaHb, fKI PO3KPHBAIOTH CHTYyaIlil, SKi MOXYTb
CIIPUYMHATH KOHQIIIKT iIHTEpeCiB, a came:

v' 30BHINIHSA QiSIbHICT MpPaliBHUKA,;

v Bi3Hec-BigHOCHHH MpaniBHUKA 3 Bankowm;

v JlisnbHicTh GIU3BKUX O MpaiiBHHKA OCI0 B
SIKOCTI 3aCHOBHHMKA, aKI[lOHEepa, KepiBHUKA
opuandHoi  ocobu abo  ¢izmuHOi 0coOu
MATPUEMIIS TOIIIO;

v'  Bi3Hec-BiIHOCMHM MiX  OJM3bKUMHM [0
mpaniBHUKa ocobamu Ta baHkoM;

v' VyacTh NmpaniBHUKA y KOJIETIalbHUX OpraHax
banky;

v'  DBi3Hec-BiIHOCHHM MiX NpAIiBHUKOM Ta
napTHepamMu/areHTamu/kirieaTamu banky;

v' HassHicTs y nmpamiBHHKa OIM3BKHX 0CI0, sIKi €

npaniBHuKamMu baHky;

language=EN&sap-language=EN

Employees of the Bank, who do not have access to the
link specified above, fill out the Declaration on paper
(Appendix 2).

The original must be sent to the Regulatory Compliance
Unit for further processing. If possible, a pre-scanned
copy should also be sent to the mail box UKRAINE
COMPLIANCE PROFESSIONAL ETHICS.

The Declaration on the Conflict of Interests includes 14
questions on situations that may cause a conflict of
interests, namely:

v Outside Business Interests (OBI);

v' The employee's business relationship with the
Bank;
Activities of close persons to the employee as
a founder, shareholder, manager of a legal
entity or an individual entrepreneur, etc;

v

Business relations between close persons to the
employee and the Bank;

Employee participation in collegial bodies of
the Bank;

Business relations between the employee and
partners/agents/clients of the Bank;

The presence of close persons of the employee,
who are also employees of the Bank;



https://webasbsp.bnppua.net.intra/sap/bc/ui5_ui5/sap/zcof_start/index.html?sap-client=201&sap-ui-language=UK&sap-language=UK
https://webasbsp.bnppua.net.intra/sap/bc/ui5_ui5/sap/zcof_start/index.html?sap-client=201&sap-ui-language=UK&sap-language=UK
https://webasbsp.bnppua.net.intra/sap/bc/ui5_ui5/sap/zcof_start/index.html?sap-client=201&sap-ui-language=UK&sap-language=UK
https://webasbsp.bnppua.net.intra/sap/bc/ui5_ui5/sap/zcof_start/index.html?sap-client=201&sap-ui-language=EN&sap-language=EN
https://webasbsp.bnppua.net.intra/sap/bc/ui5_ui5/sap/zcof_start/index.html?sap-client=201&sap-ui-language=EN&sap-language=EN
https://webasbsp.bnppua.net.intra/sap/bc/ui5_ui5/sap/zcof_start/index.html?sap-client=201&sap-ui-language=EN&sap-language=EN
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IIpoBenenus
IHCTpYMEHTaMHU
3nilficHeHHsT  omeparii
KOHTpareHTaMu;
HasiBHicTh  nmOBipeHOCTEH  (PO3NOPSIHKEHHS
paxyHKamMH OyIb-SIKMX IOpHOMYHHX  abo
¢biznuHMX 0ci0, 1m0 € KiTieHTaMu banky);
Benenns rpomMaackkoi IisUTEHOCTI, HasBHICTH
crarycy PEP abo crarycy 6mm3pkoi mo PEP
oco0Owu;

OTpuMaHHS TOJAPYHKIB / 3alIPOIICHE;
JapyBaHHS MOAapyHKIB / 3aIPOIICHE;

IHmi cwryamii, ki Ha OYMKY IIpamiBHHUKa
MOXYTb MICTUTH B 001 KOH(QJIIIKT iIHTEpECIB.

omeparin
2.

3 (hiHAHCOBUMHU

3 MOB’A3aHUMU

ANANEN

Crucok mnwWTaHb, sKi 3a3HayeHi B Jlekmaparii
BusHayaetbess JIKK 1 moxe Oyrtu nonoBHeHuit /
3miHeHwui 3 iniiatueu JJKK.

Hexnapartist (i (] KOH(QIIIKTY iHTEpeciB
TIOJIA€THCS/OHOBIIOEThCS yciMa IpariBHUKaMH baHKy y
TepMmiH 10 poGoYHX AHIB 3 MOMEHTYy NPUHHATTSI Ha
poboTy ab0 3 MOMEHTY HACTaHHS OyIb-SIKIX 3MiH MO0
CUTyalliii KOHQIIKTY iHTepeciB, B T.4. KOIU TakKa
CHUTYAIlisl 3HHUKAE.

IHCTpyKIis 10710 3anmoBHEeHHs Jleknapaiiii po3miiieHa y
Jooamky 3 1OTO JOKYMEHTY.

BaxMBo Bim3HAYMTH, 1O 3arOBHEHHS Jlekmapariii 3a
tperix oci6 SABOPOHEHO. KoxeH 0e3 BHHATKY
npaniBHUK Mae oxatu Jeknaparito CAMOCTIAHO.

Y pa3i HeoOXiZHOCTI OTpPMMAaHHA mONeEpPeIHLOrO
NOroJKeHHsl, a00 Il OTPUMAHHS KOHCYJbTAauil,
NpaniBHUKU MalOTh 3BEPTATHCS HA CKPUHBKY

v' Carrying out operations with financial
instruments?;

v' Carrying out transactions with related
counterparties;

v' Existing powers of attorney (managing the
accounts of any legal entities or individuals
who are clients of the Bank);

v" Conducting public activities, having the status
of a PEP or the status of a close person to a
PEP;

v" Receiving gifts / invitations;

v' Giving gifts / invitations;

v' Other situations that, in the employee's

opinion, may lead to a conflict of interests.

The list of issues specified in the Declaration is defined
by the CCD and may be supplemented / changed at the
initiative of the CCD.

The declaration regarding the conflict of interests is
submitted/updated by all employees of the Bank within
10 working days from the moment of employment or
from the moment of any changes regarding situations of
conflict of interests, including when this situation
disappears.

Instructions for filling out the Declaration are included
in Appendix 3 of this document.

It is important to note that filling out Declarations on
behalf of third parties is PROHIBITED. Each
employee, without exception, must submit the
Declaration INDEPENDENTLY.

If it is necessary to obtain prior approval, or for
consultation, employees should contact the
UKRAINE COMPLIANCE PROFESSIONAL

CUTYAIIIA KOH®JIIKTY IHTEPECIB

UKRAINE COMPLIANCE PROFESSIONAL | ETHICS box.
ETHICS.
10.1 IHIOPIYHE JEKJ/IAPYBAHHA | 10.1 ANNUAL DECLARATION OF

CONFLICT OF INTEREST SITUATIONS

3 MeToI MOHITOPHHTY Ta KOHTPOJIO PIBHSA PH3HKY
cutyanii koHdumikTiB iHTepeciB, KK pa3 Ha pik
MIPOBOJUTE OOOB’SI3KOBE eNeKTpOoHHE JlexmapyBaHHA
cepen ycix mpariBHUKIB baHKy.

TepMiHM Ta CTPOKM NPOBEAEHHS LIOPIYHMX KaMIlaHii
monmanas J[exmapanii BusHavaethes JIKK (mouaTok
KaMIIaHil HEe Mi3HINIE CiYHS MICSISI HOBOTO POKY, IO
Hije 3a 3BITHUM POKOM, 1 CTPOKOM MpOBEIEHHS HE
JIOBIIIC HIXK 8 KaJleHJapHUX THXKHIB). Y pasi Oyab-sKuX
(bopc-MaKOpPHUX ~ CHTyalliii  mpolec  MOJAHHS
Jexmnapaniii Moxe OyTu mpogosxkenui, mpo mo KK
iHpOpMYE MIPaIliBHUKIB banky 3acobamu
KOpIIOPATHUBHOI €JIEKTPOHHOI TOLITH 3 TOIITOBOI

In order to monitor and control the level of risk of
conflict of interests situations, the CCD once a year
conducts an electronic Declaration among all employees
of the Bank.

The terms and conditions of the annual campaigns for
the submission of Declarations are determined by the
CCD (the beginning of the campaign no later than
January of the year following the reporting year, and the
period of implementation is no longer than 8 calendar
weeks). In case of any force majeure situations, the
process of submitting Declarations can be extended,
CCD informs the Bank's employees via corporate e-mail

2 Ilepenik (iHAHCOBHX IHCTPYMEHTIB, IO BXOAATH Y cepy 3acTocyBaHHsS HaBeIeHHH B ['700anbHii MOMITHLI BEIECHHS OCOOMCTHX pPaxyHKIiB
NpaLiBHUKIB, 5K 3aiiMaroTs “ayTnusi” mosuwil y AT “YKPCUBBAHK”/The list of financial instruments in scope you can find in Global Personal
Account Dealing Policy of JSC UKRSIBBANK.
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CKPHUHBKH UKRAINE COMPLIANCE

PROFESSIONAL ETHICS.

opiuHe nexiapyBaHHs € 000B'A3KOBHM /ISl KOXKHOTO
npaiiBHuKa baHky He3aje:kHO BiJ TOro, KoM TakuM
npariBHUKOM Oyia TojaHa monepenss Jlexniapariis.
[paniBHuk 3000B'sI3aHMI HA MIOPIYHIA  OCHOBI
3alOBHIOBATH  JIEKJIApamifo B paMKax MIOpidgHOL
KaMITaHil, y CTPOKH BH3HA4YCHI UL TaKol KaMIaHii,
HaBiTh 32 BiJCYTHOCTI 3MiH.

Bynp-ski cuTyarii KOH(JTIKTIB iHTEpeciB
AEeKJApPYIOThesl HOCTifiHO, A0 MOMEHTY HACTAHHS

from the UKRAINE COMPLIANCE
PROFESSIONAL ETHICS mailbox.

Annual declaration is mandatory for every employee of
the Bank, regardless of when such an employee
submitted the previous Declaration. The employee is
obliged on an annual basis to fill out the declaration as
part of the annual campaign, within the terms specified
for such a campaign, even in the absence of changes.
All situations of conflicts of interest must be declared
undiscountinuously, until the generating situations
change.

3MiH II[0J0 TAKHX CHTYAIH.

10.2 AHAJII3 JTEKJIAPAIIIHA I 3AIIATIB
OO0 KOH®JIKTIB IHTEPECY TA
MNPOLEC NIPUUHATTSA PILIEHD

10.2 ANALYSIS OF DECLARATIONS
AND REQUESTS REGARDING
CONFLICTS OF INTERESTS AND THE
DECISION-MAKING PROCESS

iBauka JIKK:

Otpumye Bin mpaniBHuka Jlekiaparitoo o0
KOH(DJIIKTY 1HTepeciB B E€JEKTPOHHIH 4HM
narneposiit popmi / OTpumye 3amuT 3acobamu
KOPHOPAaTHBHOI ~ €NeKTPOHHOI IMOLITH  BiJ
npaniBuuka baHky abo migposminy banky
mono  cuTyamiii  koH(pmikTy — iHTepeciB
(izpopMyBaHHA TIPO CHTyamil0 KOHQIIKTY
iHTEpEeciB);

[poBomute anamiz [exmapanii / 3amuty
LUIIXOM  BCTAQHOBJIGHHS  HasBHOCTI  a0o
BiJICYTHOCTI PH3WKY BHHHUKHEHHS KOH(]IIKTIB
iHTEpEeCiB;

VY pa3i HeoOXiTHOCTI 3a/1a€ YTOUYHIOI TIUTAHHS
NpaliBHUKY, 00 Oe3nocepeIHbOMY KEPIBHUKY
MpaIiBHUKA.

VY Bumaaky, skmoo BimmoBimanbHuil mpamiBauk JKK
B3aEMojii€ 3 Oe3rocepeHiM KEepiBHUKOM IpaliiBHUKA
abo 3ajydvae MpPaliBUHKIB IHIMNX MiAPO3AUIIB MIOI0
cutyarii KOH(]IIKTy iHTepeciB, Taki OCOOHM IOBHHHI

Jii mpar

JOTPUMYBATUCS CYBOPOi KOH(DINEHIIWHOCTI MIOJ0
oTpuMaHoOi iH(popMaIIii.
Taka iHpopMamis IKOIHUM YHHOM HE MOXE

BHKOPHCTOBYBATHCS 32 MEXaMH aHAJI3y, PO KU iie
MOBA.

V pasi meobxinHocTi, IKK Takox Moxe opraHizyBatu
3yCTpid 13 MpaIiBHUKOM JIJIsl OOTOBOPEHHSI KOHKPETHOT
cuTyarii.

IMpouec anamizy:
eknapauin (enexkmponna):

» Bignosiganeauii npanisauk KK Hanpasise
MPAliBHUKY BIAMOBiIb, IOMO pe3yJbTATIB
00po0Oku nmoganoi HuM Jlexnapaiii y cTpoK 110
10 poGounx pHiB (mig dYac TPOBEICHHS
mopiyHMX  KammaHid 3 JlexmapyBaHHS
BIMOBiZH HANAEThCS 10 15 poboumx mHIB y
3B’SI3KYy 3 BEJIMKUM o0csiroM Jlexmapartiii);

Y pa3i BiACYTHOCTI CHTyariii KOH(]IIKTIB
iHTepeciB BignoBimanpHuWK mpaniBHUK JIKK
HAJICWJIA€ BiAMOBiAb, Mo Jleknapaiis (BKa3ye

Actions of CCD employee:

To receive from the employees a Declaration
regarding the conflict of interests in electronic
or paper form / To receive a request via
corporate e-mail from employees of the Bank
or a division of the Bank regarding situations
of conflict of interests (informing about the
situation of conflict of interests);

To analyze the Declaration / Request by
establishing the presence or absence of a risk
of conflict of interests;

If necessary, to ask clarifying questions to the
employee or the employee's direct manager.

In the case that a responsible employee of the CCD
interacts with the employee's supervisor or involves
employees of other departments regarding a conflict of
interests situation, such persons must maintain strict
confidentiality regarding the information received.
Such information may not be used in any way outside of
the analysis in question.

If necessary, the CCD can also arrange a meeting with
the employee to discuss the specific situation.

Process of analysis:

Declaration (electronic):

The responsible employee of CCD sends an
answer to the employee regarding the results of
the processing of the Declaration submitted by
him/her within a period of up to 10 working
days (during annual Declaration campaigns,
the answer is provided within 15 working days
due to the large volume of Declarations);

In the absence of situations of conflict of
interests, the responsible employee of the CCD
sends a reply that the Declaration (indicates the
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JaTy ToJaHHs) 00poOIeHa, pU3HKH KOHPIIKTY
IHTEpecCiB BIJICYTHI;

Y pasi HasgBHOCTI CHTyaliii KOHQIIKTY
iHTepeciB, BiamoBimanpHuii mpariBHUK JIKK
HAJICWJIa€ BiAMOBiAb, Mo Jleknapaiis (BKasye
JaTy TOAaHHS) MICTHTh HasBHI PHU3UKH
KoH(uTIKTY iHTepeciB. Taka BiIMOBiAb TaKOX
000B’I3KOBO Ma€ MICTHTH YIHepemKyrodi ii,
SIKI MOXYTh HIBENIOBATH PHU3UKH CHUTYyaIii
KOHQUIIIKTy iHTepeciB abo SKIIO CHTyamis
KOHQIIIKTY iHTepeciB € mus iHTepeciB baHky
BHCOKOPH3HMKOBOIO abo HempuitHaTHOIO JIKK
HaJla€ HETaTUBHY BIINOBiAb MIOJO TaKOi
cUTyalii Ta Ha/la€ IPOIO3ULIT 010 YCYHEHHS
PH3HKIB TAKHX CUTYyalil;

VY pasi, KO0 KOHTPOJIb 33 YHEPEIKYIOUNMHU
IisiMH  TIOKJIaJieHHi Ha 0Oe3mocepeIHboro
KepiBHUKA MpaliBHUKA, TaKuil KEPIBHUK Mae
Oyt 0O0OB’S3KOBO IIOCTaBJICHHH B KOO
MOBITOMJICHHA. 3a HEOOXiTHOCTI y BiATIOBiNb
TakoK MoOxe OyTh JomaHuil OyIb-sIKHiA
3alydeHUHd MiIpo3nis, INOJO0 3a3Ha4eHOl
cUTyaIllil KOHQIIKTY iHTepeciB;

Hexnapauyia (na nanepogomy Hocii / cKanogana Konis

date of submission) has been processed, there
are no risks of conflict of interest;

In case of situations of conflict of interests, the
responsible employee of the CCD sends a reply
that the Declaration (indicates the date of
submission) contains actual risks of conflict of
interests. Such a response must also contain
preemptive actions that can eliminate the risks
of conflict of interests or if the conflict of
interests is high-risk or unacceptable for the
Bank's interests, CCD provides a negative
response to such a situation and provides
proposals for eliminating the related risks;

In the case that the control over prejudicial
actions is entrusted to the direct manager of the
employee, such manager must be included in
the copy of the message. If necessary, any
involved unit may also be added to the
response regarding the specified conflict of
interests situation;

Declaration (paper / scanned copy at times of delays in

6 pasi 3ampumoK 6 nepedaui opuzinany):

VY pasi HanmanHs /[lexnapanii nmpauiBHukoM baHky y
marepoBoMy  BHIUIAAI  a00  BiJICKAHOBaHOMY 1
HaJliclaHOMy 3aco0aMH KOPIOPAaTHBHOI EJIEKTPOHHOT
nowity, BignosinansHui nparisauk KK mae 3podutn
HACTYITHE:

v\ B pyuyHOMYy peXuMi BHECTH JaHi Takoi
Hexmapanii B 13 CAII, BHKOPHCTYBYIOYH
BIINOBiTHUIA (QYHKIIOHAT pobodoro wmicus
npanisauka JKK;
30epertu Jeknapariiro HagaHy IPaI[iBHUKOM Y
MarepoBOMY BHIJISAII y CIOCIO BHU3HAYCHHIA
npanisuukom JIKK abo BijgckaHOBaHOMY
BUTJISIII  Ha MEpEeXeBOMY pecypci  uist
HaJIe)KHOT0 30epiranHs (He Oiblie 3-X pOKiB);
ITicns nepenecenns Jexmapaiiii B €JIeKTPOHHY
0a3y, BimnoimampHH mnpamiBHEK KK
MIPOBOJIUTH aHAJII3 Ta BCi iHIII il mependadeHi
IIYHKTOM «/[exnapayis (enekmponna)

VY pasi Hesroan mnpaniBHuka 3 pimenas KK Taxuit
MpaIiBHUK MOXE €CKallIOBaTH NMuTaHHs Ha HavanbHuka
JKK, sknit Mo)ke NpUHHATH PIIIEHHS y MeXaX CBOIX
MMOBHOB&)XEHb BIANOBITHO 1O po3niry 6.4 1miel
[MomiTuky.

Bignosiganeni npanisanku JIKK y pasi HeoOximHOCTI
MOXYTbh noBepTaty [lexnapanii, HagaHi MpariBHUKAMH,
Ha JIOOIIPAIFOBaHHS.

VY pa3i oTpuMaHHS NOBIOMIEHHS PO HOBEPEHHS
Jeknapauii Ha JOONpalOBaHHS, IPAL[IBHUK MA€ BHECTH
3MiHM / BinkopuryBaT Jlekiaparito, BiAIOBITHO IO
KOMEHTapiB y IbOMY I[OBIJJOMJICHHI Ta IOBTOPHO
HaJicIaTy 11 Ha ONpaIfOBaHHS.

transmission of the original):

In case the Declaration is provided by a Bank employee
in paper form or scanned and sent via corporate e-mail,
the CCD responsible employee must do the following:

v" To enter manually the data of such a
Declaration into the SAP software, using the
appropriate  functionality of the CCD
employee's workplace;

To save the Declaration provided by the
employee in paper form in the manner
determined by the CCD employee or scanned
form on a network resource for proper storage
(no more than 3 years);

After transferring the declaration to the
electronic database, the responsible employee
of the CCD conducts analysis and all other
actions mentioned in the point "Declaration

(electronic)"

If an employee disagrees with the decision of the CCD,
he/she can escalate the matter to the Head of the CCD,
who can make a decision within the scope of his duties
in accordance with section 6.4 of this Policy.

Responsible employees of the CCD, if necessary, can
return the Declarations provided by employees for
revision.

In case of receiving a notification about the return of the
Declaration for revision, the employee must make
changes / correct the Declaration in accordance with the
comments in this notification and resend it for
processing
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IIpomec  nexmapyBaHHS ~ BB@)KA€ThCS  YCIIIIHO
3aBepUICHNM JIMIIE IMICIs OTPUMaHHSA MpaIliBHUKOM
banky moOBiZOMJIEHHS 3  TIOIUITOBOi  CKPUHBKH

UKRAINE COMPLIANCE PROFESSIONAL
ETHICS npo ycnimny 06po6ky Jlexnaparnii.

B pa3i BUHHUKHEHHS 3amUTaHb, IX TaKOX MOXHA
HANpaBJsITH HA 3a3Ha4YEHY BHIIE CKPUHBKY.

The declaration process is considered successfully
completed only after the Bank employee receives a
notification from the UKRAINE COMPLIANCE
PROFESSIONAL ETHICS mailbox about the
successful processing of the Declaration.

Any question can also be sent to the above box.

11. 3BITHICTb TA KOHTPOJIb

11. REPORTING AND CONTROL

JKK He piame oxHOTO pa3y Ha KBapTall 3BITY€ Iepen
Harnsamosoro pamoto banky, Komitetom Kommmaenc
Harnsnosoi pagu banky Ta IpaBninasam banky mono
BUIAJKIB TOTEHUIHHOIO Ta peaJbHOr0 KOHQIIKTY
iHTEpeciB.

3 METOI YHUKHEHHS BHIAJKIB IMPHUXOBYBaHHS
(HaBMHCHOTO 200 HEHAaBMHCHOT0) BEJICHHS 30BHIIIHBOT
IisUTbHOCTI TpaliBHUKamMu baHKy,  BiATIOBimambHHUN
npaniBHuK KK npoBoauTh nepioguuHuii KOHTPOJIb Y
BHTJIAA1 BUOIPKOBOI IepeBipku (He pimmre 1 pasy Ha pik)
Ha TpeIMeT BEACHHS TpaliBHUKAMH 30BHIIIHBOT
IISUTEHOCTI Ta il AeKIIapyBaHHS.

The CCD reports to the Supervisory Board of the Bank,
the Compliance Committee of the Supervisory Board of
the Bank and the Bank's Management Board at least
once a quarter on cases of potential and actual conflicts
of interests.

In order to avoid cases of concealment (intentional or
unintentional) of conducting outside business interests
by employees of the Bank, the responsible employee of
the CCD conducts periodic control in the form of a
random check (at least once a year) on the subject of
conducting outside business interests by employees and
its declaration. The scope of such verification is
determined by the CDD.

12. HEBUKOHAHHS ITPABHIJI

12. FAILURE TO RESPECT THESE
MEASURES

HeBukonanHs 3ax0/iB, BUKIaaeHUX y wiit [lomitumi un
BCTAHOBJICHUX TMPaBWI YOPAaBIiHHA KOHQIIKTaMH
iHTepeciB, MOXYTb NPU3BECTH JIO 3aCTOCYBaHHS
CaHKIIH y BIIIOBIHOCTI 10 3aK0HO/IaBcTBa Ta Kosekcy
IToseninku AT « YKPCUEBAHK.

[Mopywenns uiei [loniTuku 3 Ooky mpauiBHiKa baHky
BpPaxOBYETHCS B IPOIECi MOPIYHOI OIHKH isSUTBHOCTI
nepconany, B po3aini Komexc [loBemiHkm, ams Bcix
npaniBHuKiB banky. IllopiuHa omiHKa IisDTBHOCTI
MEePCOHATY MPOBOAUTHCS OE3MOCepPEeIHIM KEePiBHUKOM
MpaniBHUKA BiAMOBiAHO 10 [loNMOXEHHS TPO OIHKY
nisbHOCTI nepconany AT « YKPCUBBAHKY.

3a zammrom JMII, KK Hamae mepernik MOpyIIeHb
mpodeciifHoi eTHKN TpamiBHUKaMu baHKy, Ha OCHOBI
axknx, komicist (CREC) moxxe mpuitMaTyl pileHHs o710
3MiHM BHHAropoJd, a caMe BU3Hadya€ HaiexxHui % ii
3MeHmeHHs BixnoBizHo no0 HR [upektus ['pymm
(monaiimenmie — 10%) ax g0 TNOBHOI HEBUIUIATH
3MiHHOT YaCTHHHU BHHArOPOJIM.

Failure to respect the measures outlined in this
procedure or the applicable rules on this subject may
result in sanctions in accordance with the legal measures
and JSC “UKRSIBBANK” Code of Conduct.

Violation of this Policy by an employee of the Bank is
taken into account in the process of annual assessment
of the employee’s activity, in the “Code of Conduct”
section for all Bank employees. The annual assessment
of the staff activity is performed by the direct manager
of employee in accordance with the Regulation on the
annual assessment of the staff activity of JSC
“UKRSIBBANK?”.

Upon request of HRD, the CCD provides a list of
violations of professional ethics by Bank employees, on
the basis of which the commission (CREC) can make a
decision on changing the remuneration, namely,
determine the appropriate % of its reduction in
accordance with the Group's HR Directives (at least
10%) up to the full non-payment of the variable part of
the reward.

13. HEPCOHAJIBHI TAHI

13. PERSONAL DATA

Bcei mani 3i0pani mijg wac BHINe3a3sHAYCHHWX IPOIECIB
MOBUHHI 30epiraTucsi HE JOBIIE, HiX MOTPiOHO,
BIIMOBIAHO /10 YMHHUX 3aKOHIB Ta TPAaBWI 3aXHUCTY
JTaHUX>,

* IlepconanbHi qaHi 06pobistoteest AT «YKPCUBBAHKY / I'pynoto
BHIT Ilapi6a BiAMOBIAHO DO YMHHHMX HOPM IIOJO 3aXHUCTY AAHHX:
3aranbHa MOJITHKA 13 3aXMCTy INEpCOHANBHMX JaHux B AT
«YKPCUBBAHK», 3akon VYkpainu «lIpo 3axuMCT mnepcoHaJbHHX
nanux» Big 01.06.2010p. Ne 2297-VI

All such data collected during abovementioned
processes must not be stored and retained longer than
necessary, in accordance with the relevant data
protection laws and regulations*.

* Personal data are processed by the JSC “UKRSIBBANK” / BNP
Paribas Group in accordance with applicable data protection
regulations: GENERAL POLICY ON PERSONAL DATA
PROTECTION in UKRSIBBANK, Law of Ukraine “On Personal
Data Protection” of 01.06.2010. Ne 2297-VI
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Y pasi posciuigyBaHHS, MiHIMIBHAH  TepMiH
30epiraHHs MoXe OyTH MOJOBXEHHH Ha IMepiof], MOKH
TPUBAE PO3CIIITyBaHHS.

Ockinbky 0a30BUMK JaHMMH € OCOOMCTI JaHi, CIif
JOTPUMYBATUCA TIOJITHK MEHEKMEHTY MepCOHAIy
I'pynu 3 mporo muranHs. L{i mpaBmia BKIIOYaroTh
MOJIOKEHHS, IO CTOCYIOThCS TMepiofy 30epiraHHs
JAHWX, a TAKOXK IIPaBa JOCTYITY JJIs MIPaliBHUKIB.
Haragyemo mnpamiBHEKaM, IO HEZOTPUMAHHS IIi€i
NpOLENYpH MOXXE NPH3BECTH HO IUCUUILTIHAPHUX
Ta/ab0 IHIMX CTATHEHb BIAMOBIMHO IO YHHHOTO
3aKOHOABCTBA T4 HOPMAaTUBHUX II0JI0KEHb, L0 AIIOTH
y AT «YKPCUBBAHK»

In case of investigation, the minimum retention period
can be extended as long as the investigation is lasting.

As the underlying data are personal data, the Group
Human Resources policies on the matter should be
complied with. Those policies include provisions related
to the data retention period as well as access right for the
employees breaches.

Employees are reminded that non-compliance with this
procedure may be punished, in accordance with the
statutory and regulatory provisions in force in the JSC
“UKRSIBBANK”

14. AHAJII3 PU3UKIB

14. RISK ANALYSIS

OCHOBHI pU3UKH Main risks
e KowmmuaeHc; e Compliance;
e  Penyranuiiini; e Reputational;
e Omeparrifini e  Operational

i, 1110 103B0JIAIOTH HiBeJIHOBATH PU3UK

Actions that allow to mitigate the risk

Jii, 1110 TO3BOJIAIOTH HIBEIIOBATH PU3MK:

o Kowmnnaenc ma Penymayiiini: OIAC MPOLIECY TA
YYaCHHUKIB MPOIIECy YIPABIIHHS Ta BUSBICHHS
MOTEHIIIfHOTO Ta pealbHOro  KOH(DIIKTY
iHTEpeciB.

Onepayitini: BcTaHOBIICHHS BIATIOBiTaIbHUX
3a mporiecu/3aaaui.

Risk-level actions:

Compliance and Reputational: the existence
and description of the process of managing and
identifying a potential and real conflict of
interests and participants;

Operational: Defined responsible person for
process/tasks.




21

Honatkm / Appendixes

Hepeaik gogaTkiB

List of Appendixes

HJonatok 1 - Ilpuknanu KOH(IIKTY iHTEpECiB 4ICHIB
KoJleTiaJIbHUX opraHiB baHKy, BpaxoByrOuM 4JICHIB
Harnsanosoi panu banky

Honatok 2 — Jlexiapamis mo10 KOHQIIIKTY iHTEepeciB
(mamepoBa ¢opma)

Jonatok 3 — [HCcTpyKIIis 3 3amoBHeHHs J{ekmaparii

Appendix 1 - Examples of conflicts of interests of the
members of the collegial bodies of the Bank, including the
members of the Supervisory Board of the Bank

Appendix 2 — Conflict of interest Declaration (paper form)

m JopaTtok 2

[JopaTtok 1

L

[JopaTok 3

Appendix 3 - Instructions for filling out the Declaration

Appendix 1 Appendix 2 Appendix 3




